Completes your golf administration

PCCADDIE hotel management - based on our centralised customer and guest administration - is just
the thing for your small, fine hotels, manor houses or guesthouses. From room reservations, check-in
and check-out through to room invoices and door locking systems - with PCCADDIE HOTEL you have a
software solution that can be fully software solution that can be fully integrated into your existing
programme. Even online: your guests can book, cancel book, cancel or access special wellness offers
and additional services

The facts

Services:

e Hotel extension of the timetable for entering room reservations and group bookings

e Room management as an occupancy / reservation plan with different room types and
accommodation types

e CheckIn and CheckOut of guests

e Charging of room rates and other revenue

e Invoicing

e Reservation confirmations

e Management of seasonal prices

e Overview for chambermaid/cleaning service

« Integration option for the ID.chip card system to control entrance doors, conference rooms, lifts,
room doors, etc. (additional module)

e Integration option for online hotel bookings directly via the club's own website via the
PCCADDIE://online services incl. app and responsive design (additional module)

¢ Channel manager interface for connection to HOTELSPIDER: for Booking.com, HRS etc.
(additional module)

Requirements
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e Customer ManagementFinance
e Timetable
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