======= Update information 2019

We welcome you to the 2019 season with our new PC CADDIE annual update. =======

Topics such as maximum score, new CR compensation in gross, new markdown colours, QR code for
invoices, improvements for the cash register program, sales items or data maintenance are on the
agenda of our 2019 annual update. You have been able to download the official version of the

PC CADDIE annual update since 28 April 2019.
Read all about the contents of our PC CADDIE version 2019 here.

Adjustments to the new association
regulations

HSwitzerIa nd
-Germany

[ | .
mmAustria

Luxembourg

PC CADDIE improvements for the
competitions

Player editor: Individual tee colours

As before, you can enter individual tee colours in the player editor.

Improved: You can now set which tees can be selected manually. These are also printed on the start
list and the results list in the header text.

These manual tees are also enabled for the =PC CADDIE Online Tournament - module on your club
website. These tees can now also be individually selected during online tournament registration.
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Die verwendeten Abschlage aklivieren und bei Bedarf ene Hop-Grenze

eintragen, ansonsten sind die Abschlage rur manuel auswahibar

Information zu speziellen Abschlagen:

|5 pezial

The text ,man.” (for manual) does not have to be typed separately. It is sufficient to tick the box next

to the tee.

In this example, men's YELLOW and women's RED are the standard tees for the competition.
In the tournament data settings, under ,,Hcp limit of tees”, the manual tees are displayed with an

u
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urnierdaten: test - 25.01.19 - Teilnehmer: 0 / Gaste: 0
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-

Lochzahl | 18 [36-> £ Runden, max. 108 -» 6 Runden)
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Player editor: set tees in colour

If you have set colour tees for a player directly in the player editor - via the ,,i* - you can now see this
in the player's own tee colour. These players differ visually from the players for whom the tees of the
basic tournament data setting apply - visible by the colour assigned by default.

Wettspiel Bearbeiten Sortieren + Formatieren Block Puffer Drucken Info Speichemn

Ende

G 1/ 1-5Spisd i < Ri — - |
Iuppe:; - Spieler: : .
Automatische Partiegrobe: |4
Tes 7ai UEZ Mame HICT i+ = m
1 1000  heax'weHeck, Axel *
olya  Ollendorff, Vannick # Owingen Uberl
ziev.G Zitzler, Eva & Gut Kaden, GLC
stst  Stokle, Stefanie 4 Owingen Uberh
mufi  Mustermann, Fritz +
muro.S Mustermann, Rolf o
-ﬂﬂ"“.'.
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Player editor: Individual membership characteristics in
colour

If you use colours for the membership feature, you will now also see them in the player editor.
= Eecall

automatic size per flight: I 2
Prior

Group: 1/ 1-Hayer: 3 &

Tirne Abbr ame I

1 11:30 micl Mitglied, Claudia 54 281 %
_ hahl _
g TesterTimo S0 4B 40 (AR |
mepa  Member, Faul - 4 TT
sosu  Sonnenscheain, Susi - 4 ASD GolfCl

Tournament data: Adjustable tees per round

It is now also possible to enter the tees per round WITHOUT having to enter this as a different tee in
the player editor.
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Die verwendeten Abschlage aktivieren und bei Bedarf eme Hop-Grenze
eintragen, ansonsten sind de Abschlage nur manuell auswahibar

| Information zu spezielen Abschlagen [E.pezual Text

Scorecard elements: Print automatic length and tee colour

The matching tee colour can now also be printed on the scorecards (only standard colours: GOLD-
SILVER-BLACK-WHITE-YELLOW-BLUE-ORANGE-RED-GREEN). To do this, the elements ,Men's lengths,
automatic” and ,Women's lengths, automatic“ must be combined with ,Box“ elements.
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Select the ,Men's lengths, automatic” and ,Women's lengths, automatic” elements in the ,Scorecard

settings”. Then position a ,,Box“ element for each. In the ,,Box“ element, you can select the

appropriate colour ,Men's (automatic), intensive” or ,Women's (automatic), intensive“. This ensures
that the lengths and colours for BLUE are automatically printed for a player playing from BLUE. If the
next player were to play from the YELLOW tee, the lengths of the YELLOW tee and the colour YELLOW

would be printed.,,

Unterschrift Zahler

Stikle, Stefanie (457)

"W GOLD und WEISS 18.01.19

Einzel - Zahispiel, 18 Locher

Heck, Axel (2,6) \

e S Tee 1, 10:00 Uhr e 15 Gt Saonscan
< Vorg4 Par | Spieler Marier | Marier | Marher

zet | S pamen | e 0 stst - | ™
1 365 |1 |5 I 1 5
2 100 | 3 | 3 iy 3 3
3 240 | 5 | 4 it s | 4
4 255 | 7 4 i 7 4
] 245 | 9 | 4 w 9 | 4
6 250 |11 | 4 iy 1| 4
7 220 | 13 | 4 i 13 4
8 95 |15 | 3 i 15| 3
9 375 |17 | 5 u 17| s

Annual eclectic: new counting methods for different PAR
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values

A typical eclectic evaluation normally only makes sense if the evaluation is made with the same
course data, with the same PAR values for ALL players.

However, as many variations of tees and course data have developed over the years, it is now
possible to create an Eclectic evaluation with different par values for the players.

Important details on this topic are described under: =Yearly Eclectic

Multi-Eclectic
Competitions: | Select [F2) J| | & Pint
Results: | Met eclactic by haoles j N |
e
Plaving form: J Difference E|

Stroke play [only complete]
Factors] §Difference i

Difference -» Stableford v [ Load |
Hep lirmit e
Persons group |.ﬁ.|| peErSane ﬂ@
[ players of first rourd only [ BlindHolke |
1 rounds, miramum
Print max 30 players B Qui |

Discounts according to age groups

For the GREEN tee there is the option (intended for juniors) of setting by age group. This option is only
active for a measured GREEN tee in the course data!

We also have the option of setting age groups for tees in the background for all competitions. Please
contact our support team if required.
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Club data abroad

You can now also find the clubs from Hungary, Bulgaria, Luxembourg and Italy in your club list.
=More about this here
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Suchkiirzel eingeben: |hame V ok i
AS.D. Golf Les lles 1) ii » Neu
A.S.D. Maggiolino Golf Club (|
AS.D. Moncalieri Golf Club 1L O Edt
A5 D Arone Golf Club ]
A S Golf Paradisetto Del Garda 1Ll X Laschen(FS)
A S Marediroma Golf Club il :
Aachen Aachener Golf Club 1927 ey. ™ 2 Suchen
Abano Golf AS.D. l!l ‘
Abenberg Golfclub Abenberg e V. C :
Academy Golf Budapest g b weier (E3)
Achau GC GolfRange Wien-Achau [ Abbruch
Achenkirch GC Posthotel-Alpengolf Achenkirc e ~x
Achim Achimer Golfclub e V. -
A chim Golf m Achim GmbH & Co. KG -
Acquapendente Golf Club i
Acqui Terme Golf |1
Adendorf Golf Resort Adendorf -
Adriatic Golf Club Cervia 1
: =~

New entry fee function

The PC CADDIE entry fee function has been fundamentally revised. You can now group the entry fees
and prioritise them for selection. The number of entry fee articles that can be selected is now
unlimited. Different entry fee items can be set for online registration, e.g. in conjunction with a meal.
= Read the complete entry fee documentation here.
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Comp.Fee Eritry fee adults B0.00 Fit Iﬁ Post entry |
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The new PC CADDIE customer dashboard

e From now on, all golf-relevant core information will appear together in a new report window

« Differentiated by point of sales (profit centres), from tournaments, restaurant, hotel, ball
purchases from machines, tee time bookings

e Turnover figures

e Visitor numbers

e Membership data

e Presentation also in pie charts and bar charts

=Customer dashboard

Example: Customer dashboard for a member:
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Startdatum

Ubersicht Mitgliedschaften

E MITGLIEDSCHAET .

u EHTWICKLUNG DER MITGLIEDSCHAFT

010818 A

030818 100l

Atz Mitgliedschaft

Neuwe Mitgliedschatt
1-¥al

- Tampoiar

Special PC CADDIE programming and
iImprovements

Copy personal data from a signature

PC CADDIE

With just a few entries, you can create a new personal data record in PC CADDIE from the data of an
e-mail signature or a website imprint.

Directly from the contact data, in the fields: Title, First name, Last name, Street, Postcode, City,
Country, Phone, Email et cetera pp. =Read more here.

Adress-Analyse bt
Original = Zuordnen Zuordnung Meu Bizher Q) Andem @i *V’ oK i
Notre support est josgnabie ) Titel
aviil - octobre 9.00 E 21.00 hewe M'omame Tamara IR Abbruch
novembre - mars .00 E 1800 hey Machname Ghizletti
[ Shasze Bachtebweg 3
PC CADDIE AG Postleitzahl 6043
Bachtelweg 3 Stadt Hotw/Luzem
6048 Horw/Luzem [ Land
Sechieiz [ Telston +41 41 5110600
hlail suppont@pccadde com [ Mabilteleton 8]
\Web winw. pocaddie. com [ Fax il
Vernwaltungsrat: Email Mail support@pocaddie.com
Benedikt Schmedding (Prisident) [ Intemnetseite wiww. pccaddie.com
Marc Spangenbenger I ntemehmen PC CADDIE AG
UID CHE- [Funktion der Fima (-]
ez Fima Telefor [ G . 1
IFon +41 41 5110600 1 | Firma M ail [-
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Updated interfaces

These interfaces have been updated to the latest versions:

e to accounting systems, such as =DATEV

e Internet telephony/telephone systems =TAPI
e to payment systems =SIX, Wirecard

o for =SEPA

e for IP cameras

Improvements for services and processes

The PC CADDIE services for online bookings, multi-club installations (several club numbers of one
association) vending and access systems, for catering ordering systems and terminal installations
must run smoothly in the background.

Their installation, configuration and monitoring have been greatly optimised.

Cross-system offers can be better utilised company-wide

One operator for several golf courses and golf clubs with different currencies - this is also a
requirement of modern structures.

PC CADDIE is equipped for this and can already manage and correctly bill a machine and locking
system across several systems and invoice them correctly.

A member can use their card ID to access and use all access and use all facilities with equal
authorisation.

ID machine and access systems can be used even more
individually

More individual rights, more individual prices, more ,docking systems”, we can also fulfil these wishes
with new programming and modern modern MIFARE technology.

Particularly noteworthy is the new blacklist and whitelist blacklist and whitelist function for general
authorisations in the offline system, or the interface for online control and payment for the , TeeUp”
tee-off system.

Golf & hotel more closely linked

Booking a room or flat on the golf course for the weekend, or a company event with a golf course and
overnight stay, is increasingly in demand. is increasingly in demand.

PC CADDIE has therefore expanded its hotel module to include: a waiting list for overbookings, an
extra menu for hotel guests to edit or print their registration data, bookings and rooms directly or to
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print, an automatic export of personal data for registration authorities.
Interfaces for online bookings directly via the hotel's own website or via a channel manager to well-
known hotel booking portals, linking a booking to a course or event.

Price levels for room rates

All information on setting the price levels can be found =here in detail.
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Improved course and event management

How quickly a competition becomes an event: with sponsors, round catering, evening buffet,
decoration, various planning and correspondence... - simply everything everything that goes with it.
In order to be able to record such projects in more detail, we have expanded the module to include
sub-events, better lists and resource functions.

Even an ERP module from quotation the order through to invoicing, e.g. for corporate events, will be
realised for the 2020 season.

Improvements for the cash register programme and the
sales article

Improvements or additions have been made here:

Rounding parameters for individual items and totals improved

Full cancellation in cash register and account

Multiple price levels per item (trade fair price, happy hour, employee)
Colour/size combinations >99 pieces

Debtor account no. on daily accounts
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e Letter input for table selection

e French cash register requirements for grand total and month-end closing implemented

e Improvement to bag tag design

Improved usability for the catering handheld

e User interface with simpler article selection
e Splitting function completely improved

e Newly integrated: collective receipts, table plan, card payment and bill to room

QR code on invoices

As part of ISO 20022 harmonisation, the QR-bill will replace the seven different payment slips from 30
June 2020. The payment part of the QR-bill will replace the former orange and red payment slips. We
at PC CADDIE are ready and raring to go! =You can read the detailed documentation here.

Slide template for terminal displays

In the upper terminal information area of a TRONDHEIM self-service terminal (Full HD in portrait
format), you have the option of displaying customised information - e.g. sponsor images or your own
images depending on your requirements. Several images / text information are possible, which you
can set for the slider presentation - you determine the respective display duration yourself.

Here is the dialogue for installing the function in PC CADDIE

Terminal-infobereich

Ziel: SB-Tarminal

Twp [ ame Aktiv  Dauer
o s I 1 R - S A
@'\Webzeite  Webseds 2 a0

| @ wieheeite hinzulfiioen
[ ] Bid hinzufiigen
| %] Girafik. hinzufugen

[&  Andem
[ Loschen

| Akliveren
[0 Deaktvieren

4+ Rau

| +  Rurter

p.4

E Spechem i

IK Abbrsch |
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Example of a TRONDHEIM terminal

A new overview for all activated timetable booking rules

The Club Manager shows an overview of all timetable booking rules as well as the status and for
which timetable area they apply. Timetable booking rules can still be changed in your PC CADDIE.
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Artikel & Services

Tital

8 Wochenend-Special (9 Lacher zahlen - 18 LEcher splalen)

*0 Keine Online-Buchung mogich

Feiertage

*| mr 9 Loch maglich (Ranonenstar um 17.30 Uhr)

*| Platzarbeston (serfizieren und sanden] - Buchung maglich

*| Matzpfege - Bahaen 10 - 18 pesperd
*| Matzpflege - Buchung maglich

*| Matzpflege - Buchung maglich

Holiday overview in the timetable

Timetable-Regeln
Status Tage
akriviet 55
deaktrdert  WDMOFEEE
akgivier MDMDF3SF
deakthiert MIMOFEEFK
deakirdert  MOMOFISRN
aktiviert MOMDF_F
sktiviert MDD FEEE

Beraicha

18014,
T.4810

1801.1.
TaE10

181

1801.1810

You can see at a glance which public holidays have been stored in PC CADDIE in the Club Manager.
=Here you can find the complete documentation.
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Feiertags
Datwm wochentag
1 0100 .2 Dienstag
F So, DE.00.2019 Sonntag
3 Fr, 19.04.2010 Fraitag
a 5o, 21.04.207139 Sanrtag
5 Mo, Z2.04.201% MorTtag
6 M, 01,05, 3019 MItTwoch
' Do, 30052019 Dannerstag
B e, 10L06.201 5 Morrtag

Feiertage

lahr

2019

Timetable-Regeln

Monat

Jarwar

April

Jumi

Tag

m
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https://www.pccaddie.com

QR code for live scoring

Since summer 2018, guests and tournament players can be given a QR code that they can scan on
their mobile phones to follow the winners' lists live. ®Read more.

European General Data Protection Regulation (EU-GDPR)

Already in force since 25 May 2018, further details have been implemented in PC CADDIE:

¢ Legal adjustments for anonymisation
e Hiding of email addresses
* New fields for documentation and printing of personal data protection requests

=The detailed documentation can be found here.
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