Update information 2016

IT changes due to association requirements
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IT changes due to new developments and functional improvements

(as at 15/04/2016)

The following list contains all PC CADDIE programming that we have developed for the PC CADDIE
annual update 2016 based on your improvement requests from 2015 and that we are making
available as part of your maintenance contract.

Customer management

Module/Function

Brief description

E-mail dispatch

In the PC CADDIE mailing system, different e-mail templates can now
be saved ' Mail templates can now be saved in the PC CADDIE mailing
system, for example for sending invoices, enquiries from interested
parties or similar. ' PC CADDIE e-mail complete description

D/CH/A/LU/

Club lists

If you want to print a list for a specific country, you can enter ,,49" in
the LGV and you will receive the list for Germany (similar to ,,43“ for
Austria or , 41" for Switzerland, etc.). ' Club list

D/CH/A/LU

Data fields

When you enter the leaving date, new reasons for leaving are
suggested, e.g. ,moving away"“. ' Groups of persons can be filtered
according to the new reason for leaving and lists of persons can be
printed with the new ,Reason for leaving” field. Further reasons for
leaving can be added individually!

D/CH/A/LU

New date logic for all ' Date fields.

D/CH/A/LU

When copying and pasting e-mail addresses, any useless special
characters are filtered out so that the data field is filled correctly.

D/CH/A/LU

For the mail merge export, the key numbers that are managed in the
caddie box and locker management are now also output, for example
for locker information to tenants. ' Export

D/CH/A/LU
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Module/Function

Brief description

About the new CRM category ALINK you can use PC CADDIE ' customer

data records with each other in a meaningful way. For example, if a
hotel is a green fee voucher customer for you, but the owner in person

later at a desired time (date/time). ' Appointment SMS

is actually a member, ALINK can be used to create an informative link, D/CH/AILU
despite administrative separation. ' PC CADDIE CRM\DMS Full
description

WebSMS There is a new option in SMS dispatch to send a single or serial SMS D/CH/A/LU

Design documents

Development of a graphics editor for the independent creation of

letter and invoice layouts, caddie box plans, table plans, room plans, |D/CH/A/LU

etc. ' Graphic editor

Handicap management

Module/Function

Brief description

Course handicap

Due to the extension to handicap class 6 and the associated
elimination of the club handicap, the master sheet is becoming
more important again as a course handicap document: ' Enter the
handicap. If a player with a course licence (PR) takes part in
competitions, please pay particular attention to the ' Handicap
limits of the tees

D/CH/LU

EDS result input

Already well known at the competitions: you can now also have the '
EDS results read out.

D/CH/LU

Also for an ' EDS round penalty strokes can now also be entered.

D/CH/LU

Download master sheet

If you would like to download the ' master sheet from the previous
home club for new members via the intranet, the list of all master
sheet data records is now displayed again before you finally accept
the master sheet.

D/CH

Tournament administration

Module/Function

Short description

The ' Selection of game forms includes a new option Aggregate
(handicap effective)option, which is also shown on start lists,

accordance with the rules and with simultaneous aggregate scoring,
please note the ' Setting the team scoring for aggregate handicap.

Game form selection |scorecards and results lists. If a tournament is to be run in D/CH/LU

Hole betting games can now also be processed with results directly

Example of a single hole competition!

Hole betting games |in PC CADDIE and transferred to the intranet. Try it out now ' D/CH/LU

Registration

As a new option for tournament registration, a ' Flexible age cut-off

categories.

date can be entered independently of the usual association age D/CH/A/LU

Registration and
entry of results

The handicap statuses ACTIVE and INACTIVE are no longer
available. Instead, as a registration option you can now restrict the
minimum number of result entries the master sheet should contain

play out of competition in the net, unless they manually switch to
»hole results” on the basis of a master sheet. ' Out of competition in
the net

in order to be able to play for the net prize. Guests automatically D/CH/A/LU
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Module/Function

Short description

There is a new suggestion list for CR equalisation configuration,
depending on the player and tee situation. The simple ON-OFF

CR equalisation option for CR equalisation in the price division has been removed. ' D/CH/AILU
Configure CR equalisation
- Players and course are now automatically checked at the latest
Scorecard printing when the scorecards are printed. ' Intranet course check D/CH/AILU
The player's tee colour can now also be printed on the scorecard. D/CH/A/LU

Scorecard settings

Define prices

New additional option for ,,Class limits at 0.4 or 0.5". The aim of the
helper is always to automatically create price groups of the same
size. If you now select the new option, this mathematical division is
influenced so that, for example, the price group is separated at 14.4
if - without this additional option - 14.7 would have ensured the
same group size ' Helper for the price division. As a consequence,
this could lead to groups of different sizes.

D/CH/A/LU

Special prizes: In addition to ,,Nearest to the Pin“ or ,Longest
Drive“, the helper can now also be used to define ,Hit the Green” or
»Nearest to the Line" as special prizes ' Helper for the prize
classification.

D/CH/A/LU

Prizes by age: You can ' Set prices for specific age groups. Now
simply enter the age directly in the price settings.

D/CH/A/LU

Prizes by tee: You can, for example, in a men's tournament for the
over 50 players ' from the basic tournament settings. Please always
do this with caution, as it affects the entire tournament calculation!
Study beforehand what you can do with the ' setting of the tee in
the prizes and be sure to check which ' tee settings still need to be
observed!

D/CH/A/LU

Prices according to priorities: This is also new: ' Define prices
according to player priorities

D/CH/A/LU

Result input

In the result input window, you can now see the SLOPE and CR
value of the player's tee shot directly.

D/CH/A/LU

There is now a new data field for round penalties assigned by the
game management, which may be added to the result of an
individual hole: ' Penalty strokes for the round.

D/CH/A/LU

Multi-round
tournaments in
several clubs

Improvement of the processes for ' Organising multi-round
tournaments between PC CADDIE clubs.

D/CH/A/LU

New tournament master for synchronising multi-round tournaments
' via the intranet server GOLFSUISSE or DGV

D/CH
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Module/Function Short description

From 2016, the handicap systems of the EGA countries will differ in
some subtleties, which will mean that the handicap changes of
players from foreign home clubs can no longer be displayed on the
results lists. In addition, the exchange of CBA values will be
cancelled. The reasons: On the one hand, there are countries that
still calculate a CBA, but in other countries the CBA has been
completely abolished. As a result, CBA values are no longer
transferred between countries via the international interface or the
intranet. On the other hand, in some countries, players in handicap
classes 4 and 5 are no longer upgraded, and other countries only no
longer upgrade players in handicap class 5. Due to these different
characteristics, the results of players with a foreign home club are
(as far as possible) transferred between the countries via the
intranet; however, the player with a foreign home club should
enquire at his home club about the resulting handicap. ' Foreign
guests on result lists

The results of not subject to handicap / not handicap-effective
individual tournaments are now dutifully transferred to the intranet

transferred ' Tournament closure. For this reason PC CADDIE
reminds you ' for 30 days to close the tournament. You close
tournaments that are not handicap effective with not handicap
effective .

This function has been possible again since 1 April 2016 ' Change
handicap effectiveness for tournament conclusion, even if results
have already been entered in the tournament. Each ' change to the |D/CH/LU
effectiveness of the handicap in the competition, is logged and sent
to the federations via the intranet.

Results lists D/CH/A/LU

Tournament
conclusion ,Singles”
game form

D/CH/LU

Change tournament
completion

Contribution and accounting system

Module/Function|Brief description

PC CADDIE now remembers the layout in which an original invoice was
printed and always creates a duplicate congruent with the original. The
original invoice content is only printed in an updated and newly set
layout design if the , Create new duplicate” option is activated. '
Duplicate invoice as a single printout from the sales account or in
series ' Invoice duplicates as a mail merge

The date of the last reminder/reminders is now printed in addition to
Reminder system |any existing reminder level for the invoices listed in the reminder D/CH/A/LU
texts. ' Print reminders

Duplicates D/CH/A/LU

Cash register systems

Module/Function Brief description

Article automation with new logic for ' Validity for specific
weekdays/holidays and time periods. For example, it can now be
Article management |installed that the special price of a green fee agreement is only D/CH/A/LU
valid from 1 May to 31 October or the winter green fee from
November to February of the following year.

The selection of days of validity in connection with public holidays

has been extended. D/CH/A/LU
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Module/Function

Brief description

Article export

Even very long article names can now be copied/exported in full to
Excel.

D/CH/A/LU

Merchandise
management

Merchandise management with serial number management for
repair orders

D/CH/A/LU

Components

Items with components can be booked individually. This has the
advantage that, for example, an individual component can also be
cancelled if it is set in the article with the components that the sub-
articles are to be ,,separated” when posting. This can be useful in
the restaurant as well as in the reception checkout for package
items (e.g. consisting of green fee and hotel accommodation).
Another new feature is the splitting of receipts according to VAT if
different tax rates apply to the individual components of the item.

D/CH/A/LU

OP accounts

It is now possible to post from one cash register area to different
OP areas (open items for invoices from the cash register). This is
very practical if, for example, a catering establishment not only
maintains its own consumption credits, but also makes sales that
are to be posted openly to the OP area of an operating company in
order to generate a collective invoice from there. ' Open item
postings

D/CH/A/LU

Inventory hardware

New hardware: Inventory scanner for faster handling ,Datalogic
Memor X3“

D/CH/A/LU

Catering

The number of guests and table movements can now be recorded
for better statistics.

D/CH/A/LU

New handhelds: waterproof SONY mobile devices with 6.4, display,
larger on-screen keypad, integrated MIFARE reader for ID chips and
ID cards, long-lasting batteries, less susceptible to Wi-Fi signal
fluctuations

D/CH/A/LU

Hotel

Module/Function

Brief description

With the night run, open bookings are now automatically posted to the

Daily closing guest account, e.g. accommodation costs. D/CH/ALLU
Start time management
Module/Function|Brief description
Data fields Date |Og.IC and validity information for booking rules improved. ' New D/CH/A/LU
date logic
New special rules for players with course licence or handicap class 6 to
Booking rules determine the maximum number of these players per flight. ' Booking |D/CH/A/LU
rules
The selection of days of validity in connection with public holidays has D/CH/A/LU
been extended.
A suggestion list of frequent booking rules is now available for online D/CH/A/LU

tee time reservations.

Customer terminal software
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Module/Function

Brief description

Green fee booking

With a new software option, guests can also pay the game fee without
having to identify themselves with an ID card, e.g. useful for range
fees.

D/CH/A/LU

MIFARE ID machine and card systems

Module/Function

Brief description

Validity

New options for card validity date: e.g. +100 days from first use ' New
date logic: Relative date selection for card validity

D/CH/A/LU

App operation

Vending machine operation now also possible via the PC CADDIE
Online app, e.qg. for doors, barriers and ball covers. The app uses GPS
to check whether you are on site.

D/CH/A/LU

Statistics

For statistics, the ball covers are now also evaluated according to
various card types, e.g. for a better overview of course participants,
members, holidaymakers or team players, etc.

D/CH/A/LU

Hardware

More powerful readers for vending machines and elegant touch
readers for doors. The new vending machine reader can operate up to
eight switches/stations for lights, radiant heaters, electricity, doors,
etc.

D/CH/A/LU

New ,DIVA relay”, e.g. to control remote vending machines by radio

D/CH/A/LU

MIFARE ID tags and cards with a larger memory of 7 bytes for payment
systems (for comparison: the DGV AusweisPlus has 4 bytes)

D/CH/A/LU

Golf Cart System

The golf carts can now be operated via several radio control centres,
enabling several rental stations, e.g. in the hotel and on the range.

D/CH/A/LU

Newly developed PC CADDIE modules and interfaces 2016
for licence expansion

Module Brief description

Outlook-Exchange interface: Zur Module description

Course and event management: Zur Module description

E?::el(‘jeug::ter protocol and efsta Zum Article and the interface information
Gastronomy: New interface to the catering business software KOST.

terminal PDF

New PC CADDIE customer terminal with these services:

Book and pay for tee times, check-in tee times, start and
Golf service terminal: result lists, register for tournaments, add credit,
information screen and advertising display Zur Customer

DGV/BVGA comparison: Zur Module description
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