Update information 2015

Welcome to the 2015 golf season. The annual update is now available for all PC CADDIE clubs and golf
courses to download as part of their maintenance contract. Our programming team has added new
functions to numerous applications and modules, taking into account your wishes and suggestions for
improvement. In detail, these are the changes:

Customers ,,CRM\DMS*“

Project-related work becomes more detailed. Projects can be saved and linked to multiple
superordinate and subordinate projects. There is now an ,Info link” button in each project for this
purpose.\\For example, you could assign or link sub-projects such as ,Taster course” or , Invitation to
taster scramble” to the ,,On the way to becoming a member” project.

Customer mail

A mail button for sending e-mails directly from a number of PC CADDIE windows makes it easier to
send customer information quickly. A PDF file can also be generated from each print window and sent
via PC CADDIE's own mail system. Please try it out.

Invoice printing
Your printer has two paper trays, please print the first invoice page on headed paper and the second
on blank paper - PC CADDIE can do this from now on. If you wish, we can set up the printer for you.

Golf tournaments

Tee colour selection: You have been able to fulfil a golfer's wish for an individual tee colour via the
player information in the start list for some time now.

If a player always automatically plays from men's yellow, you can now enter additional information in
the personal data record itself. For example itee:3 - depending on the course - the tees are
numbered from back to front.

Switzerland: The 9-hole results are now also valid for handicap class 2. The ASG has thus harmonised
with the DGV rules.

Green fee reception
Bagtag printing with scorecard: PC CADDIE has been providing this in a single operation for a long
time. The third option is new: receipt printing. If you are interested, please contact support directly.

Proshop
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Record items in even more detail: with image, description, internal notes, order information, order
data, links, multilingual and much more. - ensures that you really do have to manage all item data in
just one place and get a quicker overview.

Gastronomy

An automatic ,,out-of-home query” can now be set for the sale of goods in restaurant tills. This
ensures that the items are booked with 7% or 19% VAT accordingly.

In the new table selection, you can set how many guest rooms, tables and seats are available and
position them yourself. You can also see whether the tables are free or occupied.

Graphic editor

This new application makes it easier to format your PC CADDIE print templates. Letters, invoice
layouts, bag tags, in specific fonts and font sizes, headers and footers, customised margins - in
accordance with your Cl. You can create and change these documents yourself - with or without a
logo - just as you wish.

New, additional interfaces for these modules

e Accounting export: Winbiz, Abacus and Sage

e Hotel interface: Winotel

e EC/credit online clearing: ZVT cash register interface, e.g. for the payment transaction terminals
(ZVT) Hypercom Optimum, VeriFone, Ingenico, Artema Hybrid.

We hope you enjoy clicking on and testing the new functions. We will be happy to provide you with
more detailed information on request. Please send us an e-mail to support@pccaddie.com.
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