SuperMailer

The SuperMailer module provides you with a function for mass mailing in PC CADDIE. This module
must be licensed. You can use SuperMailer to send personalised serial mails with HTML attachments
directly from PC CADDIE, e.qg. for sending newsletters.

Advantages compared to Outlook mailing:

¢ Sending personalised emails with a direct salutation

¢ Sending of professional HTML documents

e Any attachment is possible

¢ Direct address export from PC CADDIE according to personal filter

e The probability of SPAM is significantly minimised

¢ Only 50 mails can be in the BCC via Outlook, otherwise it becomes spam. With Supermailer,
each mail is sent individually.

The programme is installed on any computer on which you want to work with SuperMailer. Installation
on the server is useless, it is only a local application.

This is how you install Supermailer:

Installation

The installation and licensing of Supermailer on the first workstation is included in the licence price
and is carried out by our support team. Would you also like to use Supermailer on other workstations?
The next chapter describes how you can easily install it. Contact our support team at after you have
completed the installation(s) so that we can licence it for you.

Download Supermailer

To install the Supermailer, download the German-English version http://www.supermailer.de LOKAL to
your computer. This means you always have the latest version available and avoid licensing problems
with Windows 7 computers.

For the installation you need administrator rights for the computer on which SuperMailer is to be
used. If your computer is replaced, you will need to reinstall SuperMailer!
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Newsletter software and email marketing software SuperMailer

Email HTML newsletter software to create and send newsletters and personalized bulk emails

LI ER S0 (AR LUPFERMAILER FRE

Download Freeware version  [RJ n o ciatter Software SuperMaller v10.61 32bit [10.61.0.1952]1 23 MByte

Mewsletter scripts (English and German (x64 29 MByte)

References

prMaller v10.61 Gabit [10.61.0.19521]

Order license

Depending on your operating system, double-click on the 32bit or 64bit version.

x|
You have chosen to open:

3 smintsw_x64.zip

which is: WinRAR ZIP archive (30.1 MB)
from: https://int.supermailer.de

~ What should Firefox do with this file?

i~ Save Fle

I Do this automatically for files like this from now on.

OK Cancel

Confirm with OK
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- smintsw_x64.zip (evaluation copy) - |EI |i|
Fle Commands Tools Favorites Options Help
@ o800 me \® 0 &8 =
=S W =9 N\ W &' At
Add Extract To  Test View Delete Find Wizard Info VirusScan Comment  SFX
J ™ J I smintsw_x64.zip - ZIP archive, unpacked size 31.825.568 bytes j
Name = Size Packed | Type Modified CRC32
L -']setup.exe 31.825.568 31.609.169 Application 08.10.2018 12:25 9F24F174
o | Total 31.825.568 bytes in 1 fie 4

Start with double-click

User account control query: Do you want the programme to make changes? YAAAAA

Select Setup Language il

| Select the language to use during the
' A= installation:
C v

English

German, OK
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E'f;! Setup - SuperMailer i = || B ER

Willkommen zum SuperMailer
Setup-Assistenten

Dieser Assistent wird jetzt SuperMailer 5.66 auf Threm
Computer installieren.

Sie sollten alle anderen Anwendungen beenden, bevar Sie mit
dem Setup fortfahren.

“Weiter™ zum Fortfahren, “Abbrechen”™ zum Verlassen.

[ Weiter = ] | Abbrechen |

& Setup - Newsletter Software SuperMailer(x6

License Agreement
Please read the following important information before continuing.

CONTINUE

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

License regulations for the use and passing on of the software

The program stands under the legal protection of the author and mercantile
lawis of the country, in which it is published, multiplied and/or used..

Mirko Boeer Softwareentwicklungen, Malachitstrae 16, 04319 Leipzig,
Deutschland, in the following 'licenser' called, all rights at the program
(software) possess and permit the use exclusive under the condition that those
are recognized and kept in the following specified license conditions by the user.
It comes off thereby between it, the licensee, and the licenser the available
license agreement:

1. Installation

The licenser points out expressly that before the installation of any new

Oﬁ‘ 1 accept the agreement:

" Ido not accept the agreement

-

El

Next = Q Cancel
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;1.7;-1 Setup - Newsletter Software SuperMailer(x64)

Select Destination Location
Where should Mewsletter Software SuperMailer(xg4) be installed?

Setup will install Newsletter Software SuperMailer(xf4) into the following
! folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files\SuperMailer Browse... |

At least 115,2 MB of free disk space is required.

= Back Next = Cancel |

CONTINUE

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing
Newsletter Software SuperMailer{x64), then click Next.

Additional icons:

[ iCreate a desktop icon

< Back Hext = Cancel

As the Supermailer is started via the corresponding function in PC CADDIE, you do not need the icon
on the desktop. The tick can normally be removed. If you often need to access newsletters that have
already been sent in order to look something up, the shortcut on the desktop is the quickest way.
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Leave the tick in this case.

5’ Setup - Newsletter Software SuperMailer(x64)

Ready to Install

Setup is now ready to beqgin installing Newsletter Software SuperMailer(x64)
on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: :I
C:\Program Files\SuperMailer

< Back
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{5

Completing the Newsletter
Software SuperMailer(x64)
Setup Wizard

Setup has finished installing Newsletter Software
SuperMailer(x64) on your computer. The application may be
launched by selecting the installed shortcuts.

Click Finish to exit Setup.

[+ Start SuperMailer

Finish
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SuperMailer - New project
Mew project | Existing project

Email format

@ HTML and plaintext emai (multipart email)
' Plain HTML email (not recommended)

Plaintext email

Editing HTML email

@ n WYSIWYG HTML editor
~' in wizard after loading a suitable template
in plain HTML editor

Email encoding

Recipients database

@ New recipients database
_' Existing recipients database:

[Ql German, Alban., Dan., English, Finn., French, Gal., Irish, Icelan., Italien, Catalan, Dutch, Norse, Portug., Swedish, |/
' Unicode (UTF-8) (unicode)

" Croat., Polish, Ruman., Slovak, Slovene, Czech, Hungar. (iso-8859-2)
(" Esperanto, Galizien, Maltese, Turkish (is0-8859-3)

" Estonian, Latvian, Lithuanian (iso-8859-4)

(" Arabic (NOT supported) (s0-8859-6)

™ Rlrsnemena e Fmmd fime DOEA T

| »
[¥ show window again. New Cancel
SuperMailer
Sie haben SuperMailer das erste Mal gestartet. Machten
Sie den Schnelleinstieg lesen?
[ la J [ Mein
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B SuperMailer 10.61 [New project] =0] x|

Eile Edit Email Project Tools Goto ?

| New project | Open project... W Save project | % Send emails now... $& Send SMS now... [ Check email addresses... @) Help

R el o : i3 Import %3 Export 82 Sub-/ unsubscriptions L Bounces | Select recipients » £ Failed | “F Goto 3% Replac
[2F] <MNo recipients group> '
¢ By Add recipient ¢ Edit recipient 8¢ Remove recipients v [ Fill 88 Remove duplicates | LA Fields... «
Name | Firstiame | L1 EMail + | Salutaion | cellPhoneNu... | 1P | pateTime
0 recipients total Recipient: 0 Free version

Settings for sending e-mails

Click on Project and select the option Settings for e-mail dispatch.

Bl SuperMailer 10,61 [Mew project ] - Inl II

me oy Serd setings... MML & Send SMS now... ) Check email addresses.. &) kelp

s e~ [

Recpients grougs | f+ Query furctions. - unsubscriptions |+ Bounces | [F] Select recipiants » & Faled | < ot S Replac
N recigients. @ Target groups. .
B < ent B¢ Remove recipients = |4 Pl B Remove duplicates | L# Fighis, . -

(=2 wibgees.,, ShiftrCir+F

L Email © | Sa | cellfhonetiu.. | ® | peteteme |

&= Unsubscriba link
i Fle upload... ekl
MR Tracking v

Hewsketter archive,..

)

Ahtgrmativa browesar ink/Onling version...

Setup Fesdback link...
Setup surveys...

Remove block list recpients from redpient bst....

Default values Tor sdding recipesnts manualy...

Defing your own date/time format..,

Report of last emal sending...

U JE R =

Project - ‘Hrﬂl total Racipiant; 0 Free version

In the tab E-mail addresses tab, enter

1. the sender address = your club e-mail
2. the name you would like to display (e.g. Golfclub Sonnenschein)
3. the address to which the reply should be sent
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Send settings

In the tab E-mail dispatch tab, enter the details of your mail server. Click on the button Test e-mail
dispatch button to check the settings. If the e-mail was sent successfully, the details are correct.
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Emal addresses Email sending | Extended | BCC sending | Limits | Header of emai |

send over SMTP server of emal provider
(" send over Microsoft Outiook (2003 or newer)
C use own webspace/dedicated server to send emais

" send over Microsoft Cloud (et al Office 365/Microsoft Azure)
(" send directly to server of recipient
(" send over SMAPT interface (no HTML mais possible)

Timeout: MNumber of sending threads:
120 goronde | 2 ' turboSMTP
Qutbox server (SMTFP): Port:
25
[T Server reguires secure connection (SSL/StartTLS)
= ( Import...

[+ Authentification at SMTP server necessary
LUsername: Password:

Authentification at POP3 server... | Envelope/Bounce emai address...

Q I sign emais with a digital signature (5/MIME)
I Add Domainkey signature

Test emai senqglg | [¥iare oLt servars =
~

Pruﬂes| oK cancel | Hep

We recommend sending the newsletter with small pauses. These can be set in the Limits tab:

www.pccaddie.com
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x|

'Emaladdresaes| Emalsendhg' Extended| BCC sending Limits |Headerofemal|

Pause between each emai: I 1 me

[+ Pause emai sending
Hint: The number of threads has to be less than the number of messages!

after ca.
30 Mais 2 seconds break

[ Limit bandwidth usage whie sending emais

B soo IEovEREE it

Hint: Reduction of bandwidth usage wil res

: uit in & skower emal sending process. This
option should only be used to reduce network traffic in local networks.

[ Limit to send emais

Send maxima l 20 Emais in ! minute(s)
— second(s).

Profies oK Cancel Help

Create newsletter

Excursus: Supermailer and EU GDPR

Since the General Data Protection Regulation came into force on 25 May 2018, care must be taken to
ensure that newsletters no longer illegally reach recipients who have objected to receiving them.

Therefore, with the EU GDPR-compliant update of PC Caddie, the export of email addresses is

generally suppressed. ®*  You will not be able to select any addresses for the first export. Of
course, there are ways to still be able to work. You can find out what these are
hier:http://doku.pccaddie.com/doku.php?id<ignore>=de:sonstigefunktion:datenschutz:datenschutz#s
upervisor-rechte_bezueglich_e-mail-versand</ignore>
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Define group of people

In PC CADDIE, select Persons/SuperMailer.

CAPCCADDIE\SuperMailenilisc ot

IT und OHNE Einzugsermachtigung ¥  Definieren...

uiaser Hacken sollte NICHT gesetzt sein

|_]iFamilien zusammenrfassen | Extra Anschreiben zustz|

Personengruppe
Newsletter Definieren...

Reihenfolge D Von-Bis...

Alphabet (Namen) - Bearbeiten...

Serienmail ? X
Layout Ausgeben
Superiailer Editieren...

@ Bild verkleinern

= Mail senden

& Vermerken

[= Ende

Select the desired groups of people here. You can use Define to check that the correct options are

stored.
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Kontakte-Filter: Newsletter I 4
Nome. | Newsir - e wee o
+ Neuer Fileer  F3 ] Megation
Personen-Eilter Aufzahlung
[] Handicaps von  Pro nis - Eintritu/Austritt
passend zum:
[] s=burtsdatum von - bis 31.12.2020 Heute
[] Eintritesgatum van . bis  31.12.2020
[] Heimatgiub nur Sonderfilterung:
[ Geschiecht nur [] Event
[] Altersklasse nur I: Beitrag
[] mitgliedschaft nur [[] ume=at=
[ status nur [] cam
[[] verschiedenes nur [ Logeseh
[ Zusarz-info * nur INONEWS
[« E-Mail. P+G * nur  l<LEER= ] Diatei
[ Clubnummer-kennur nur
[ Irgendwoldlles nur X Apbruch

The person filter is created as a normal filter, but the 2 options displayed must be ticked:

1. The ticked option means that people who no Additional information ,NONEWS* will receive an
e-mail. This means that the e-mail address does not have to be deleted when you unsubscribe.
It is sufficient to enter the additional information. Information on this can be found under
Unsubscribe from the newsletter

2. Only those persons who have entered an e-mail address will be included. The exclamation mark
indicates that the field not be empty.

Confirm with OK.

Select ausgeben

and Start file output.

Dateiausgabe p 4

Soll die Dateiausgabe wirklich
gestartet werden

b Dateiausgabe starten

» Abbruch

This window may appear during output if you are working with the ALINK contact person in CRM/DMS:
More information about ALINK contact persons.
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Ansprechpartner wahlen .4

Welcher Ansprechpartner bzw. welche Adresse
soll verwendet werden?

v’ OK

Einzelauswahl Automatik x Abbruch

PC CADDIE AG, Benedikt 5chmedding

Keinen Ansprechpartner drucken e

Haupt-Ansprechpartner: Benedikt S5chmedding

i Arens, Anja, 5P (+48-700/72233-03, aa@pccaddie.com)
i Birekowen, Iris (+41-41/38270-80, iris@pccaddie.com)
i Baer, Mirko, SuperMailer (+45-341/8632842, info@supermailer.de)
i Bucheli, Christof, TC {chi@pccaddie.com)
i Hodel, Carmela, 5P (+41-41/511-0613, chi@pccaddie.com)
Hatline (+48-700/72233-43, support@pcocaddie.com)
i Héllinger, Manuela (+41-41/38270-83, mh@pccaddie.com)
i Maoser, Daniel
i Ollendorff, Yannick, TC (+45-700/72233-01, yo@pccaddie.com)

i PC CADDIE: Alle mit Verbindung zur Entwicklung, DEVTEAM {devteam .,

With individual selection, you decide who is included in the selection for each data record output. You
can also decide not to select a contact person.
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Ansprechpartner wahlen M X

Welcher Ansprechpartner bzw. welche Adresse v OK
soll verwendet werden? -

Einzelauswahl Automatik )( Abbruch

|:| Flr diese Ausgabe gutomatisch wahlen

Dabei diesen zuerst nehmen: Briefempfanger -
...danach diesen Typ: -
- weiter diesen Typ: -
-weiter diesen Typ: -
weiter diesen Typ: -
Sweiter diesen Typ: -
- weiter diesen Typ: -

Zusatzlich jene mit dieser Zusatz-Info: -
ar /

Ausgabe-Umfang:

eine Ausgabe je Datensatz mit E-Mail der passenden Ansprechpartner
eine Ausgabe je Datensatz mit E-Mail von allen Ansprechpartnern

alle passenen Ansprechpartner einzeln verarbeiten

Doubletten dabei ausfiltern

Automatik-Wahl: einzeln je Datensatz wahlen e

With the automatic function, you can specify which contact persons are to be selected for further
output. There is then no further individual enquiry. Please edit this window carefully and note the
following aspects:

e Tick the box for E-mail from all contact persons so that everyone receives the e-mail.

If you

If you tick the box next to E-mail from all suitable contact persons, the respective contact
person will be selected that you choose first from these contacts. these first and this type have
stored.

If you want to select all persons from the person group who have also entered additional
information, in our example, all contact persons letter address with additional information CM,
you can enter the additional information here.

If you are not sure whether your setting will achieve the desired result, you can click the Note
button in the address output window if you click on F7 Check export list you will receive the
addresses output for checking.

Or you can use the SuperMailer programme under Recipient group Take random samples.

work with the CRM/DMS module, there are further setting options. Please contact Support so

that these can be activated.

Firstly, use the person selection to determine who should receive the e-mail, e.g. all persons with e-
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mail, or all persons with a turnover of €2000, or in our example all persons with the additional

information nomag.

Kontakte-Filter: Newsletter Mitglieder

X

Name I Newsletter Mitglieder

Personen-Filter Aufzihlung
[ ] Handicaps von
|:| Geburtsdatum von
|:| Eintritrsgdatum von
Heimatclub nur
[ JiGeschiecht fnur
|:| Altersklasse nur
[ ] Mitgliedschaft nur
[ ] status nur
[ ] verschiedenes nur
E Zusatz-Info w*  nur
[ E-Mail P+G * nur
[ Zusatz-Info+Ansprech = nur
[ IrgendwoiAlles nur

= Speichemn L§schen

+ MeuerFlter F3

Pro bis -
bis 31122020
bis 31.12.2020

M Mitglieder =

INONEWS
I<LEER>

nomag

v’ OK

|:| Negation

Eintritt/Austritt
passend zum:

Heute

Sonderfilterung:

[ ] Event
[] Beitrag
[] umsazz
[] crm

[] Logisch

Datei

X Abbruch

Click on Output. Our task now is to send the e-mail to all persons and contact persons who have
stored the additional information nomag. The following setting is required:

www.pccaddie.com
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Ansprechpartner wahlen M X

Welcher Ansprechpartner bzw. welche Adresse " OK
soll verwendet werden? .

Einzelauswah! Automatik X Abbruch

E Flr diese Ausgabe automatisch wahlen

Dabei diesen zuerst nehmen: Briefempfanger -
..danach diesen Typ: -
..eiter diesen Typ: =
..weiter diesen Typ: -
..weiter diesen Typ: -
.. weiter diesen Typ: -
. weiter diesen Typ: -

Zusdtzlich jene mit dieser Zusatz-Info: -

|__ E-Mail von allen passenden Ansprechpartnemn
|: E-Mail von allen Ansprechpartnerm

E Alle passenden Ansprechpartner ggf. einzeln verarbeiten

E Doubletten dabei ausfiltern

If available contact person automatically as follows means that PCC selects all contact persons and
the individual persons from the person group with the additional info nomag. The tick E-mail from all
matching contact persons now ensures that the e-mail is sent to all individuals and only those contact
persons who have stored the additional info nomag.

Tick the box E-mail from all contact persons PCC will output all contact persons and additionally all
individuals from all data records with contact persons in which one of the contact persons has a
nomag.

Another task: If you want to send the e-mail to all managing directors with the additional information
nomag, set the following:
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Ansprechpartner wahlen

A X

Welcher Ansprechpartner bzw. welche Adresse
soll verwendet werden?

Einzelauswahl| Automatik

Fir diese Ausgabe automatisch wahlen

Dabei diesen zuerst nehmen: Briefempfanger

..danach diesen Typ:
..pgeiter diesen Typ:
..weiter diesen Typ:
..weiter diesen Typ:
.. weiter diesen Typ:
.weiter diesen Typ:

Zusdtzlich jene mit dieser Zusatz-Info:

[ ] E-Mail von allen passenden Ansprechpartnem
|:| E-Mail von allen Ansprechpartnern
Alle passenden Ansprechpartner ggf. einzeln verarbeiten

Doubletten dabei ausfiltern

v’ OK

> Abbruch

At the top right, you can see the figure displayed and, if necessary, assess whether everything is OK

with the filter.
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Serienmail ? X

Layout

Superhlailer Editieren... Letzte Ausgabe:

CARPCCADDIE\SuperfaileriList.tx 130 Personen

@ Bild verkleinerr

Personengruppe
I Mewsletter *  Definieren... A Mail senden
Reihenfolge [ | von-Bis...

Alphabet (Mamen) ¥  Bearbeiten.. 2 . Vermerken

MIT und OHME Einzugsermachtigung ¥  Definieren...

Familien zusammenfassen Extra Anschreiben zusatzl + E Ende

Output addresses and select mail template

= Mail senden

Click on the button . The SuperMailer folder opens in your PC CADDIE main data.

It is very practical to work with a master template. This avoids errors and the newsletters go out in a
standardised form. Always save all newsletters in this directory with a new name. The chronological
sorting gives you a good overview.
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supermailer-vVorlage auswahlen . 4
Wahlen Sie, welche Vorlage Sie fir die Mail verwenden mdchten: v OK
Club 90 - Einladung Familienpicknick 2018 14.08.18 159:56:03 x Abbruch
Club 90 - Freier Eintritt FC Schapfheim Spiele  15.08.18 09:25:07
Club 80 - Einladung GV 2018 221018 18:2018
CLUB 20 - Jahresbeitrag und Jahresprogramm . 20.11.18 15:06:13
Club 90 - Dart Turnier FC 201118 16:00:45
Club 80 - |ahresprogramm 2019 14.03.19 17:46:03
Verzeichnis: CAPCCADDIEVSuperhailery —4 &

Here you can select a (master) template and then click on OK button. The SuperMailer programme
now opens and first asks you to select the desired email field and to delete duplicates.

Feld mit der E-Mail-Adresse festlegen

Legen Sie das Feld mit der E-Mail-Adresse fest,

01D

(") ADDR1

(") ADDR2

") ADDR_ADD
(") ADDR3

(") ADDR4

() SALUTATION1
() SALUTATIONZ
Ova
& TIMLE

1 FIRSTRAME

m

*

| ok || abbrechen |

-
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P

Bestatigung

| Es kinnten Duplikate bei den importierten Empfangern
W aufgetreten sein, machten Sie die Duplikate jetzt
entfernen?

la ] [ Mein

-

Duplikate entfernen

ﬁ Empfangergruppe=".

Fortsetzen?

[7] Automatizch geléschte Empfanger nach dem Entfernen anzeigen

=

Dies entfernt Duplikate anhand des Felds "MAIL™ in der Empfangeraruppe “<Keine

[ 32 |[ men | Manuel || weitere Feider...

.

P

Information

| Es wurden 2 Duplikate entfernt.

®  Decide whether you want to remove or keep the duplicates. Assuming that Daisy and Donald
Duck have the same e-mail address in your PC CADDIE, only one of them would ever receive the

personalised e-mail.

The previously issued persons will appear in the e-mail recipient window:
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Dalsi  Sewbeiten EMal Projekt Exwss Wechselou 7
© S Meues Projekt | % Projekt oFen... | Proseit sechern | 7t E-aals jetrt versenden... b SMS jetrt versenden. . [ E-Mai-Adressen Gberprifen. . i) Hife

Fmpfinger der F-Mail
T ——

- By tmporveren B Bporseren B An-Mbmeidurgen | Bources 7] Empfarger suvahien - I Fenlgeschiagene | < Suchen TF Erseten
[i] kere Empfangengruope >

B Evpfinge hraufigen 7 Empfanger sndern B Empfanger bschen « Jf Fulen B Cuglkate entiemen L feider . -

L4 ADDR L AODRL2 ADCR_ADD ADCED ADDR 4 SALUTATL.. SALUTATL.. MALL n
|9 | 008002 ... Bry.de corsult G... Herrm Al Hedk Stubber Heg 39 3847 Pi... Seiv gee... iy,
[ 110495007 1... Metrgers Huber e Max Puber S Grun 1 12045 Te... Sehr gee... ciporad. ..
|¥] (=1 090031, Frau Ropemans Quadosrt Sehw gee... roiPpocad. ..
[ L1 00002 1. e Beerspciikct S, Gelw gee... baBpccs.

5 Emplanges gesamt  Emelanger | Fagastrert - Frobes sonal Unberaied ]

The number of email recipients can be found at the bottom of the window.

Here you can again randomly search for individual persons. search.
Error during address import

If no addresses have been imported or there are still old, incorrect addresses in the list, proceed as
follows:

In the recipient window, click on the button Import
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1 - Here you check that the path for the List.txt corresponds to the one stored in the initial window
under Layout.

E aus Dalei

W4 aus Windows-Adressbusch . -
U8 Visla Kentakisn CiPCCADDIESUPERMALLTR \ist, =
aus Dwiiook i s

® aus Exchange md Oublook TABULATOR -TEICHEN > w
= aus Excal
[:r aus Openiifice org Calc ‘B Cate kompest mporbenan
aus Datenbank I Dt tesheeioe importieren, inhale uardnen
| Tat it
@ aus dem intermet |Gt erthiait keine Fedddelfinton in der ersten Zeike, vermende de vorgegebene Sirukbur
[£ RiicktSufer importieran .
@ s SupeMaBngLit | Bastahands Empfangeriste micht loschen, Struichur der Dabes muss bestrhender entsprechen

aus Folowlphlaser [ Ioate enthalt nur E-Mail-Adressen Keine sufiere Prifung der E-Mad-Adressen
aus SWSoul

o Ebwmge Arfubrungsosichen ensfarnen |w#| Efmmige fuhrands frachfolgends Lasrschen snbemen
[ oS (oeM) in Windows {A851) Kormvertierung
Imporberen in Empfanger grupoe;
<¥ene Empfangargruppe -
Jetzt o e o Bei jeclemn Offren des Projekts automatisch importieren

Auto-Import deskihasren Schieflen

Serienmal 7T oM
Layous (] susgeten
Supesridalier Editieren...

CAPCCADDIE Superidalend s na

m Bild verideinzm

Persanengrons
| riswsiemer = Defigisran (= Ml senclen
Beihentaigs [ yoreBis .
Alphabe Maman) *  Baaheren... 3. veqperien
AT wored OHNE EinBugsemdntigueg =  Definkren
L] [Farmilen jusarerranfassen |  Extra Afictisiban fusies = [ Ende

2 - Then tick the box for the automatic import of addresses and re-import the addresses.

Close the window and check whether you now have the correct addresses in the recipient list.

Text of the e-mail

Click on Email text in the left-hand window. If you have saved an HTML text in the installation, this will
appear. We will be happy to help you create a customised customised supermailer template.
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Eetand i oThe Frawar TSRS

If no HTML text is stored, you will find an empty window here. Click on the Newletter templates option

here. This wizard helps you to easily create and personalise a template/newsletter with just a few
clicks.

Dobel  Perbeten Edsl Propin Bwrss  Wedwehom 1

Text der F-Mail Text der E-Mall

[ Mo = Vit = H gl (] K|, Sererwwbonches ) SWe Uplosd... ke

g Feentigen - Y e o 0 00 o % B el e e ot O AT

| 1] B 4y [EEEE - s =

P Sl e BAE @ T

| ataif. B Ly ekt peren -

e Customise the text with the practical functions in the SuperMailer Editor.

e Copy an existing text into the window or write the text you want. As in a form letter, you can
insert text in SuperMailer via Insert field to insert individual fields that are filled individually.
This gives the newsletter a personal touch and the recipient feels directly addressed.

The most common fields for the personalised salutation and for the subject line are listed in the
following table. An example is shown next to each field.

This inserted field ...l100ks like this in the serial mail to Axel Heck...
[SALUTATION1], Dear Mr Heck,
Latest news for [ADDR2]|Latest news for Axel Heck
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The following commands are suitable for the date in the letter or the indication of how many people
have received this newsletter (e.g. for mails to junior, ladies' or senior groups):

This general command ...can also be very practical...
Hertenstein, the [Date_short] Hertenstein, the 24.12.10

This e-mail has [Mail_recipient_ number] persons have [This e-mail has been received by 999
received this e-mail. people have received this e-mail.

To avoid error messages, it would be good if a text without MS-Word formatting, or if the text is
written directly in SuperMailer.

Have you written the Supermail in another programme? Use the function Load text from the
Internet function (on the left in the selection) you can load the text of the mail directly into the
Supermailer via the link.

Images in the text

Insert tables so that images can be positioned correctly in the mail. Within these tables, you can align
the images and (next to them) the text right-aligned, centred or left-aligned. The images can be
located on your hard drive or on the Internet. Bear in mind that sending large files will be
considerably slower. Insert the images in small resolution or directly into the text with a link.

You will find the necessary editing functions here in the editor:

@Modus + MText.. = ] g || £ - Serienmaivorschau... {§75WM Upload...
Lo Feld einfiigen - - 3 " S |FTabele Uk @Bid ¢4 1
Standard =  Verdana = 2(10}) |= é’

,,
i

Betreff: - lﬁ;]Feltheh'efF*

Serial mail preview

As soon as your mail has been created, click the button Mail merge preview button on the left in
the selection. This function shows you how your newsletter will look to the recipient. You can browse
through each newsletter recipient individually. In the mail merge preview, any placeholders are
already replaced by the recipient details so that you can check the personalisation.

Save serial mail (as)

Save each newsletter anew. This prevents the master template from being overwritten. To do this, go
to File/Save project as. Now assign a new name, e€.g. made up of the date and file name, so that it
can be clearly identified later: 20150512-Frihlingsgrisse. If you save the file in the (server) PC
CADDIE main folder, it will be available in the SuperMailer templates the next time you send it.
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File attachments of the e-mail

With SuperMailer, file attachments of any size can be sent to any e-mail recipient. To do this, switch
to the File attachments of the E-Mail:

(") SuperMasles 5.40 [Leermail smp] e 5|
Datei  Bearbeitenn E-Mal  Projekt Extras  Wechssdn 7
| Newes Projekt ‘F‘m}eﬂnﬁm... Hm}:-&tmudm f"EMsjelztvusendm... ﬂ?ﬁnmm. Eal-Adressen iberprife
Dateianhiinge der E-Mail | Dateianhiinge der E-Mail
—
e ([aseereastom. T resosserer wiars.. v
[#] Datei hnufiigen R
[ Personalsierten Anhang hinnufigen
EEEEErEEE
lﬁﬁ'ﬂwhEM |
I._, Text der E-Mal |
I g Dateianhange der E-Mad |
I .'!" Anclere Programme |
I \
5 Empfanger gesamt Unregistnert - Shareware Ve...

Please note that it can take a very long time (several hours) to send large file attachments if your
internet connection is slow. Your Internet connection may be blocked as a result, and customers' e-
mail inboxes may run out of space.

We recommend placing hyperlinks in the text of the e-mail. These can be linked to an article on your
website or to your tournament calendar. PC CADDIE://online tournament calendar. This has the further
advantage of drawing your customers' attention to other topics at the same time. To do this, select a
word in the text of the e-mail and then right-click on it. You can then insert a hyperlink.

Sending newsletters

Check and test mail

Please ask yourself the following questions before sending:

1. Have | selected the right recipient group?

2. Are the content and layout of the newsletter correct - dates/days/spelling/locations?

3. Have | included the legally required, correct Imprint?

4. Do | want to create the newsletter again in text format? (This is important for e-mail recipients
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who do not wish to receive HTML files).
5. Is the subject line correct?
6. Are the file attachments correct (pdf files)?
7. Does the preview look nice?

To send your finalised newsletter to the recipients, click on Send e-mails now.

Dubsi Eeabeiten EMu Projkt Exrms Wochsshn ?
P Prajekt | Propeka afn... [y ekt e [ 7% £ Madh etrt vrwandien,.. | SHS setrt vt |7 E-MadAdveisen dbermiifen... G W
Text der E-Mail Text der F-Mail

| EMedm = Vet = (3] gl o] £ | o Serermebersde,, (1 SWMUges.., | s i

Dplredentigen - % G (- M 0I e Y B EHiTobele Sk Ed 00 3T

| sonderd g Areltoros i.!-“ﬂili-FIEI!IE-!E S| =

i L A gk e (WA F ST

ipetreff o e ——— e B [y redntetef -

¥ Tt bacter ..
bed Tont s
W Text sus Internst lader .

S [Datem_kurz]

[SALUTATIONA],

| EMadim T Fomat (RS

A summary including error log will now open in the following window.
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|i'r| E-Mail-Versand El@

Versand der E-Mails
Dies versendet E-Mails an 25 Empfanger.

Haben Sie
* die Rechtschreibung Gberpriift?
- sind alle Datenanhénge (Attachments) angeaeben?
* ist die E-Mail im HTML- undfoder Textformat korrekt?
* besteht eine Verbindung zum Internet Provider?

Klicken Sie auf "Jetzt versenden”, um den E-Mail-Versand zu beginnen. Hilfe

Zusammenfassung und Fehlerprifung:

Gepriifte Option Ergebnis i
@ Empfangeragruppe <Keine Empféngeraruppe = E
\53 Betreff der E-Mail Meujahrsgrife
"L} Dringlichkeit der E-Mail Mormal
L) E-Mail-Text Die E-Mails werden im HTML-Format versendet,
@ Dateianhénge Hirnweis: Sie haben keine Dateianhénge (Attachments) angeaeben, dies ist nicht notwendiag,
‘L) Personalisierte Anhinge keine Al
{-'\._ -t .. ' S —— . rrr-.- ' ' r
I Qutlook 2007+ Test... ‘ I Spam-Test ‘ I Test-E-Mail versenden ‘ [ Jetzt wersenden ] I Abbrechen ‘

In the upper area, you can see any file attachments or other items that you want to send. If there is
an object that is not suitable for sending, this will be highlighted in the error log and the button Send
now button would not be active.

1. Test here whether your e-mail is suitable for Outlook 2007.
2. The spam test should be carried out at times.
3. Atest e-mail can be sent to all control readers.

Send newsmail

Do you like the mail?

4. click on **//Send now//** and your e-mails will be sent.
5. click **//Cancel//** you can cancel the mail dispatch at the current

point.

Error 250 appears. This code is not an error! The code 250 indicates that your e-mail has been sent
successfully.

As soon as the sending process has been completed, you will see the log. This shows whether the
mail was successfully sent to the mail recipients, whether the mail address no longer exists for some
recipients or whether the mailbox is full. no longer exists or the mailbox is full.
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Returned e-mails (returns)

SuperMailer initially does nothing with returned mails (mail delivery, delivery status notification,
mailbox unavailable, etc.). In your case, it is easiest to send the returned mails to a special address,
e.g. newsletter@ and then check them 1-2 days after dispatch and then adjust the data directly in PC
CADDIE. The changed data will then be adopted for the next dispatch.

The following cases can occur, for example:

e The e-mail account is full. You can contact the customer if necessary.

e The address is incorrect. It should be corrected.

e The e-mail address no longer exists. This can be removed from the system.

e The e-mail address no longer exists, but the returned e-mail shows an address that PC CADDIE

does not recognise because it has been redirected to a different address. This is often difficult
to trace.

e The domain is not known to the recipient system and is therefore not accepted. In this case, the

technician would have to make the sender domain trustworthy.

Imprint

The legal regulations stipulate that every newsletter must contain a complete imprint. See here the
one from PC CADDIE:

Schmedding Software Systeme GmbH Deutschland
Bachtelweg 3 Fon +49 241 4028110
6048 Horw/Luzem Fax +49 241 4028699
Schweiz

Schweiz
Mail 51 ad Fon +41 41 5110600
Web w addie Fax +41 41 5110659

Geschalsiuhrer: Benedikt Schmedding Osterreich
Handelsregister: LU; CH-100.4.023 263-2 Fonmn+43 13 55667788
Fax +43 13 55667799
Diese Machricht erhalten Sie, weil Sie unser Kunde, einem Kunden zugehbrig oder ein Interessent sind. Sie
kbnnen das Newsletter-Abonnement jederzeit beenden, indem Sie eine E-Mail an i T ik

dem Betreff "Abmeldung Newsletter” senden a

You should consider the following points here:

ke whe

Complete address

E-mail contact and Internet address - in your own interest
Managing director and commercial register

Reason why the customer is receiving the message
Option to unsubscribe from the newsletter
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Tracking

Tracking is the logging of events. Every user leaves traces even before opening a newsletter or a
website, i.e. information about the page from which they were directed to this page.

You can activate tracking in your SuperMailer project yourself: Menu Project/Tracking

Tracking X

Mit der Tracking-Funktion konnen Sie feststellen wie oft Ihr Newsletter gedffnet und wie oft ein
Hyperlink im Newsletter angeklickt wurde.

Voraussetzung fiir die Nutzung der Tracking-Funktion:
# Versand von HTML-Newslettern

*# gigener Webspace bzw. eigener Server mit PHP 4/5 und MySQL/Microsoft SQL-Server
2005+ Unterstltzung

Was mochten Sie tun?

(@) Dieses Projekt einrichten/modifzieren, so dass die Tracking-Funktion mégiich ist.

() Tracking-Statistik aus dem Internet abrufen.

Hilfe =< Zurick Weiter = Abbrechen

To transmit and receive the tracking data, you must have your own web server/web space and the
corresponding access data must be entered. Alternatively, we will be happy to set this up for you: PC
CADDIE://online Customer service

If you have a Google Analytics account, the SuperMailers can also be analysed via this. Please make
the necessary settings under: Menu Project/Google Analystics setup...

You can find the tracking statistics under: Menu Project/Retrieve and display tracking
statistics...
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* A personalised tracking (so that you can also see which customer has done what) is not
possible in Germany. not permitted.

* A pure tracking by success (how many people have opened the mailing, how many people
have clicked on what) is permitted.

Newsletter cancellation

The newsletter provider is legally obliged to make it possible to unsubscribe from the newsletter at
any time and without any additional hurdles. The customer must be informed of their right to
unsubscribe in every newsletter; this is usually done as a text in the legal notice. The recipient can
simply send the clear unsubscribe intention as a newsletter reply. However, an unsubscribe link
directly in the newsletter email is more convenient.

Both a note or an e-mail address for manual newsletter cancellation or an automatic cancellation link
can be integrated into a SuperMailer template. Continue reading:

Manual newsletter cancellation

For people who have unsubscribed from the newsletter or do not wish to receive a NEWSLETTER in
the first place, enter ,NONEWS*" (without inverted commas) in the additional information. To do this,
please go to Persons, enter new, change, delete... to the relevant person. Select the ,Info" tab
and enter in the additional info: NONEWS

Iy sonnenschein, Susanne

Mame
Suchkirzel ukl| Mr.  041.7003. 203600 Mr. wahlen
Titel Briefanrede
Yorname Susanne
Machname Sonnenschein
W Event B Kasse [8] Timetable
Merkmale Adresse 2.Adresse Zahlung Infos Memo

Zusatz-Info MONEWS

Confirm with Save.

Automatic newsletter cancellation
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If you have subscribed to our PC CADDIE://online modules for tournament management or start time
reservations, we can provide you with automatic newsletter cancellation as an online service at no
extra cost. To do this, we store an unsubscribe link in your newsletter template (in SuperMailer),
which leads your golf customers to the automatic newsletter cancellation.

For example like this:

Diese Machricht erhalten Sie, weil Sie diesen kostenlosen Newsletter
bei der ausgewdahlt haben, unser Mitglied sind, oder
an einem unserer Turniere teilgenommen haben.

Fen :z:t;z r hinterlent.

Abmeldung von E-Mail-Newsletter
Bitte bestatigen Sie Ihre Abmeldung flr die E-Mailadresse

@web.de

indem Sie die angezeigte vierstellige Zahl wiederholen
und im Anschluss auf den untenstehenden Button klicken.

b8

I E-Mailadresse aus dem Mewsletterversiler entfernen I

& PC CADDIE Cnline CRM Tool

Your golf customer simply confirms his cancellation and the additional information NONEWSis
automatically written to the PC CADDIE personal data record - without any manual work for the
secretary.

Special features

Customised SuperMailer template

We would be happy to create a template according to your wishes to match the appearance of your
golf course.

The following information is required to create the template:

e Font used, font size...
e Requested photos, logo, advertising partners...
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e Specific colours, etc. (corporate identity)

Please send us an enquiry regarding costs, duration and possibilities to support@pccaddie.com .

Personal salutation: Dear

TIP There is certainly also a mailing in which you would like to address the customer in the e-mail as
Liebe/Lieber. This requires an ,if-then priority“. You can set this here:

You can find the function in SuperMailer under Project/Request functions. The following window
opens:

-

Abfragefunktionen @

Funktionsbezeichner

fi« R_ANREDE
Fie WENN_SALUTATIONZ_GEFUELLT

s Hinzufiigen “ Importieren @) Hilfe

Now click on Add, name the function:

i =

|£| Abfragefunktion hinzufigen S | =R X

Bezeichnung der Funktion:

Liebesgeflister|

Bedingungen:

Bedingung

=k Hinzufiigen

oK Abbrechen | | Hilfe
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Click again on Hinzufiigen:

Abfragefunktion einfligen

WENN
Feld Vergleichsoperator Vergleichszeichenkette
[ADDRl v] [= v] Herrn
Verkniipfung
D
Verkniipfung
D
GIB AUS
1'|° - Formatierung
[pp] Feld einflgen
© o« || sbrechen || Hike

IF field ,Select ,ADDR1
Comparison operator “="
Comparison string ,Mr“
then GIVE OUT ,r*

with OK confirm

Uik wh e

www.pccaddie.com
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1| Abfragefunktion andern e =N EoN ™
Liebesgeflister
Bedingungen:

Bedingung

Fx WEMM [ADDR1] = 'Herrr'

ok Hinzufiigen [@] Andern B Loscher | & r=ch oben @ nach unter
| ok || Abbrechen | | Hife
Now confirm again with OK...
[ Abfragefunktionen ﬁ
Funktionsbezeichner
| £ Liebesgefiister

|
¥ R_ANREDE
£ WENN_SALUTATIONZ_GEFUELLT

=F Hinzufiigen

ﬁiﬁdern ¥ Léschen | |% Importieren | @) Hilfe

.. and Close the window.

You are now back in the project and write ,Love*“.
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¥ Textladen. .,

frd Text speichem. .

W Text aus Internet laden. .,
2] Hewsletter vorlagen

R Rss-Feed als E-Mail..,

Dates Bearbsiters E-Mal  Projekt Extras  Weohssin e 7

- Meuss Projekt | Prajekt offnen...

P — ,

b Proseit speichern | #% E-Mals jetzt versenden. .. Tl SMS jetzt versenden... (1% £-Mal-Adressen uberprifen... ) Hife

CEMsldsnurTet | et - [2 | @ (4 £ 5 . @SAMupioad... | @ Hife
lglFeldenfugen = | ¥ @ ) - 2 M) O " B mru-mmamﬂf

(| Standard jg CenturyGotie 2 2010) g | F X U [!. E-FF &7 =
B aE s EE 32D 33-‘!‘:1'-

 Baweff:  Aktuele Nachrichten fir [ADDR) By reidnpewer -

5 Tradking...
B Hntergrundfarbe andemn
I Hintergrundbild sndem

Winterliche Weihnachlugrife [Datum_kurz]

Liabei

| EMalm HTML Fomat | EMalm TextFamat

Now click on Insert field and search for our , Liebesgefluster”.

- [l EMailalsnur Text | [ Text.. + [#] | g ] A | ) serienmaivorschau... @ SWMUpload... | @) Hife

E— | bd OB &0 L a@“ﬁ§|ﬁﬁbe{le %Unkaﬂﬂdlﬁ 1[

#= [Liebesgeflister]

[R_ANREDE]

™

‘F  [WENN_SALUTATIONZ GEFUELLT] (10) = | F ¥ U | ER=ERE

o—v¢|_

- s (e == (=< U =

(0]

[ADDR.1]
[ADDR.2]
[ADDR._ADD]
[ADDR.3]
[ADDR4]
[SALUTATION 1]
[SALUTATIONZ]

[MAILL]

L T e T e T e T o T o TR o T o T |

. [*] Feld in Betreff -

[Datum_kurz]
[Datum_lang]

[Uhrzeit_kurz]
[Uhrzeit_lang]

L T e T e T e B e O |

=

AL L S L B B L

-

If you then put [ADDR2]

[Datum_eigenes_Format]

[Uhrzeit_eigenes_Format]

i v

after it, the text could look like this:

www.pccaddie.com
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* 5] EMail als nur Text | [® Text... ~ | [4| || ) serienmailvorschau... §E SWM Upload... | @) Hife
Lylredeinfigen - | ¥ @ T~ > W) @4 <5 "7 M B rabele & ink @eid o 9

Elsmndard N Century Gothic .|2{101 .| F o U |
= I NI SCI  R

: Betreff:  Aktuelle Nachrichten fur [ADDRZ]

133 | Z@A2> ¥

Lisbe[Liebesgeflistar] [ADDR2Z],
hier steht lhr Text.
Weihnachtliche Gribe

lhr PC CADDIE-Team

=-E2E 4 /7

A=

A=

= [y]Feldin Betreff -

' E-Mailim HTML-Format | E-Mailim Text-Format

You can now use the serial mail preview to view the result:

.Dear Axel“...

Datsi  Oplionen
x & © a @

file: [ fC: MUsers Matharina Appliatay/Local/ Temp fempF JAC. himl

Winterliche Weihnochtzgrile
Lisber Axel Heck,

higr sheht lhr Text,

Weihnachtliche Grils

Ihr PC CADDIE-Team

=3

m Qurlsck oot Abbecen Mletuskseren SuperMaler Homepage Ansicht wie in Outiook 2007 Quelitext | Powered by Metaner

e =
B Qestemal ) vorherige Mall &) MachsteMal D) Letrte Mad

07.12.20M

Fertig

...and ,Dear Tina"“...
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o

Dats  Optiaren
x Q@ @ @a

Schlefien Zurisck

) Aktuelle Nachrichten fr Tina Tester [E-Maik 2} - SuperMailer - Browser

=y )

lﬂ =] L ﬂ ﬂ
Aktusksieren SuperMader Homepage Ansicht wie in Outiook 2007 Quelitext | Powered by Metaner

fike: [f/C: AUsers Matharina /AppData Local Temp tmpF 3AC. himl

2 | Y ErsteMal (D vorherige Mal D) Machste Mall ) Letrte Mal

Liebe Tina Tester,

hier steht Ihr Text,

Weaihnachtliche Gribe

Ihr PC CADDIE-Team

E-Mad m HTML-Format | IE-Malim Text-Format

Winterliche Weihnochtsgrile 07.12.20mM

m

Fertig

...can now look forward to a personal and warm e-mail from you.

Private and business e-mail

If someone only wants to receive the newsletter of your golf course privately, you do not have to

delete the business e-mail address.

In this case, it is sufficient to click on the tab 2. address tab in the person and place an exclamation
mark (!) in front of the e-mail, then the address will no longer be exported in the next issue in

PC CADDIE.

www.pccaddie.com
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Iy schmedding, Benedikt

Stralie

Postfach

PLZ

Telefon

Mabil

Telefax

E-Mail

Ort

[] Briefadresse [ ] Rechnungsadresse

+41-41/5110651

+48-173/5271220

b=@pccaddie.com

Send e-mail to clubs

—MName
Suchkiirzel smbe Mr. 041.7003.000462 Mr. wihlen
Titel Briefanrede
Worname Benedikt
Machname Schmedding
W Event B Kasse [8] Timetable
Merkmale Adresse hlung Infos Memao
Firma / Haotel
Beruf / Abteilung |:| Mitdrucken

o K

SuperMailer can also be used to write to clubs that are stored in the club list. To do this, first open the
SuperMailer window via People/SuperMailer.
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Serienmail ?7 X
Layout Ausgeben
Superhailer Editieren...
CAPCCADDIE\SuperiaileriList.oet
@ Bild werkleinerr
Personengruppe
I MNewsletter b Definieren...
Reihenfolge [] von-Bis...
Alphabet {Namen) hd Bearbeijten... }f Vermerken
MIT und OHME Einzugsermachtigung ¥  Definieren...
Familien zusammenfassen Extra Anschreiben zusatzl + E Ende

Then select in PC CADDIE Settings/Clubs and courts/Export club addresses.
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Clubadressen exportieren '? A X

Zieldatei:
ieldatei b Ausgeben Fo

CAPCCADDIENUSER_TDATEMACLUB.DOC ]

Briefanrede {...=automatisch erganzen;:

E Ende

Murdieser Club: = s

Oder: {wenn Club Feld leer ist)

Allgemein Turnier

Diese Kennung im Gruppenfeld:

und dieser LGY:

Intranet: lgnorieren "

Reihenfolge:

Alphabet
Suchkennzeichen

MNumrmer
Von:

ﬂiS: E e

Clubnurmern

For Target file, copy the path that you find in the layout of the SuperMailer window, e.g.

P:\PCCADDIE\SuperMailer\List.txt. Or select the path using the button.

Limit the clubs you want to write to using the identifier, the LGV or the other options. Go to Output.

Clubexport starten »

Soll der Export der Clubdaten
Eestartet werden?

x Mein

www.pccaddie.com
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Confirm with Yes. Select End in the club address window.

. . . Mail senden
In the SuperMailer window, click on =

Recipient of the e-mail.

Write your text and send the e-mail as described in the section above.

Online update

. The previously selected clubs appear in the

As with all software, it is necessary to update SuperMailer from time to time. If you are prompted to
do so when opening the SuperMailer, please update the version as described below. Otherwise, click
on the question mark in the menu bar when SuperMailer is open and then on Online Update.

P

|i!| SuperMailer 5.40 [Leermail.smp]
Datei Bearbeiten E-4Maill Projekt Extras  Wechseln zu T|

The following window opens, please click on Weiter:

j Meues Projekt |—% Projekt 6ffnen... H Projekt speiche @) Hife versend
& Online-Update. ..
Text der E-Mail e Partnerprogramm
Al - ) . . . R | o
fgaben =] £-Mail als nur T Wie kann ich mich registrieren lassen? L | 8
¥ Text laden... Online Registrierung. ..
=t iacEn [,.,] Feld einfiigen Info T
H Text speichern... .. _
Standard - Arial - 31T F ¥ U
@ Text aus Internet laden. ..
E-Mail-vorlagen... j
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Online-Update @
/’Z Willkommen beim SuperMailer Online-Update!

Klicken Sie auf "Weiter™, damit SuperMailer eine Verbindung zur SuperMailer-Webseite herstellt, Dabei
wird (berprift, ob neue Updates verfugbar sind.

Bitte beachten Sie:

* Es muss eine Verbindung zum Internet bestehen.

* Bei der Updatepriifung werden keine Informationen vaon Ihrem Rechner tbermittelt.

- Sollte ein Proxy-Server fiir Ihre Internetverbindung notwendig sein, dann missen Sie diesen in der
Programmkonfiguration eintragen.

- Ist ein Virenscanner installiert z.B. McAfee VirusScan, dann kann der Virenscanner eine Warnung
ausgeben, weil der Updateassistent .exe und .dll-Dateien austauscht, Deaktivieren Sie daher den
Virenscanner vor dem Update.

= Zuriick Weiter = Abbrechen

SuperMailer then establishes a connection to the server to check for updates.

In the example below, SuperMailer does not find any updates. Otherwise you would be able to see the
updates in this window and first click on Select all (1) and then click on Load selected update(s)

(2).
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Online-Update

SuperMailer kann die folgenden Updates anbieten:

Beschreibung Updatedatum Version

Dateigrilie

Informationen zum Update:

To complete the update, SuperMailer will inform you that the programme must be restarted. Please

only follow these instructions.

You are now up-to-date again.

Supermailer manual

You can find more information and explanations about Supermailer in the user manual under the

following link: http://www.supermailer.de/sm.pdf

Supermailer error codes

If not all of your mails have been sent and you only receive an error code as a message, you can use

this list to find out the reason for the error: http://www.supermai

ler.de/smtp_reply codes.htm
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