Exchange synchronisation

This module synchronises timetable areas in PC CADDIE with your Outlook calendar. All appointments
that are newly created or changed are automatically transferred to the other medium. So you always
have the most important appointments in view!

Step 1: Installation of services and special parameters
The Exchange interface requires two services to be installed in PC CADDIE.

Installation of synchronisation service:

Via macro ,Ink” the synchronisation service macro:

verkniplung erstellen |4

PC CADDIE " w" gnlegen

PC CADDIE Kasse
|n=manz der EXE .
Léschen
PC CADDIE Resrauirant o

PC CADDIE Inpranat-Sevice

= Erae
PC CADDIE Kamengystem Diiese Vierknispfungen erpeupen
PC CaDDIE Kartenzystem 1 " urf demn Desitop
FC CADDAE Kartenzystem 2 I ST
FC CADDIE Kamensyss=m 3 ] In Startmeni/PragrammalPC CADDIE
PC CADDHE Kamensyscem 4 ol Schrelsiar-Letsh
L Sam-Leisoe
PC CADDIE Kamensystem 5
| In Starrrnen D/ALTSTaT
PC CADDIE Ol Sa i o
PC CADDIE Telehangysmem A Verkniiphungen jeweils fir ALLE Baruteer
PC CaDDIE Terminal-5erver 1
PL CaDOME Hoteh-Intefacs
Als Sandice bow, Dienss instaliaren
PL CADDIE SLBER -
F Alg '-u_.\.hil' SECvioR irgLallisren
Bezeichrung ¥ bls Systerm-Service enifemen
Bragramm = ¥ [Dienist Famen ¥ Dienst besnden
Earameter b Dieriste-Verwaltungskonsale §ffnen
fon
Service Manager,
b Du Service Manager hinzuflgen
www.pccaddie.com gedruckt am: 2026/08/05 02:55

1von 14


https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Apersonen%3Apersonen%3Aexchange&media=de:personen:personen:dienst_1.png
https://www.pccaddie.com

VEBARLUDESI TR POLADDIE\ SERVILES

MuliD): Dissbled

Hame Slate "] Time FiD 'Weision - 2115832 - 170615 171818
& Hanager Runring since 2382015 21-44: 25 baudild 11602 1455 24082005 1 (10533

& Kanerumystem Runring since 3182015142014 user_cl 141606 1420 2015232 - 170815 171818

& Intranet-Servm Rurring since 31 8201514 2014 user_il 141604 3640 0532 - 17015 1718 16

& DnineServics Funring since 2192005 1 7.08: 35 user_onine 141608 3724 ANSe32 - 170815171818

L

Senvice B g since 1 25% 44 po T41E0E 18 ANSe32 - 170515171818

(@ 5w Bl (O o0 B (@ R [ (2 Revesh[E) [§ Forond[S)| (3 (55 Hew | [0 Ew[F] [ Dot |

Logad  Sehecs umsi_senc W B Fefeeh [Shit+F5) |" Lo Bachie Ef
azssszmepamseamesaas START - B.tl]-!_'li- ([ R F T ———— J
E mgﬂgxusm_mmuﬁnmm_wm FEYHCSERVICE

= ot

2405 141544 32 SMGR: Al

20915 VEVSAS T2 Check INIT

2400915 VEVSA6 30 Lasd parsmeters

240915- 141546 78 Hest Semice-Check: 25 09015 - (4 300000

20915- 14154678 flact M 09015 - 14154579

240915 141546 T8 Ken Senice delinest

240915 - 141547 54 SMGR: HoCheck wunde geschishen [NoCheck: 24052018 1420047
240915 141549584 SMGR: KoCheck Datel vaade gelischi

= A e am

Enter special parameters:

Via the button FUNCTION and XtraGet the special parameter SYNC EXCH of the tab LOCAL tab can
now be entered.
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Installation Exchange Service:

! At the moment, this service still has to be installed manually by a technician. In future, however,

this service will service will also be installed via the ,Ink” macro.
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Step 2: Settings in the password management

! The Exchange account is always installed for a PC CADDIE user. To do this, the settings for each
user must be set and adjusted in the password management (SYNC tab):

Zugang bearbeiten

M e Ilrlt:l- Exchange Kiazkerinung: I L |
I Passwaort I'""'
Abbruch
Berechkigung | Speail | Gruppen | RiviomME_ S¥mc Petais | % bbruchy

I Kaorkakte synchronisisien

Kortakte:  |Ja |
1
Kortakt-Bersiche synchionisseren
P Adiesss: Mein :I
« Telefor: Nen
; 3f Gruppe
v E-bal EXpOtELEn
| Synchronizeren
: Temine spnchionsieen
' Temine:  [Ae Timetable edauben =l
=
0902 3
0s03
0304
) UBua
Bu2
BU4
Usu
Ugul =]
The settings are possible as follows:
Kontakt:
Kontakt Ja Heer kann awsgwahli werden, ob dar Usar
die auf dem Exchange-Sener angeleglen
Main Komakle abglechen darf
Hontaktbereiche synchronisieren:
Kontakt Bereiche Adresse Mein Es darl kein Abgleich durchgelGhit werden
Telefon Gemal Gnippe Gruppeninstelunpen
E-Mail MNur exporferan Es darf ein Export von PC CADDE aum
Exchanga-Sarver statfindan
Synchronisiensn Es darf ein wechsekseitger Abglech slaiffinden
won PC CADDIE zum Exchange-Server und zurick
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! However, these settings in the password management only regulate the authorisations, e.g.

whether synchronisation is permitted for the contacts. They do not regulate the actual
synchronisation. This is still set separately separately in the Exchange interface.

Step 3: Configure the Exchange interface:

The Exchange interface is called up via the menu item:
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Calling up the interface for the first time:

When the interface is called up for the first time, the following window appears in which the basic

settings must be made:

www.pccaddie.com
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Add Exchange Synchronization Account “

Connecton detals | AppCIntmEnts | Statistics | r«-' oK |
PCE Lser Name: |55 sonntag] —
Server LIRL: | —
Mailb |
Pazswond: |
[ Use Proxy
Proncy Sddress: |
Proxy port: [ o

Required information for the Installation are:

PCC user name: (the user registered in PC CADDIE appears here)

Server URL: the EWS address must be entered here (EWS = Exchange Web Service)
Mailbox:

Password:

Further setting options:

APPOINTMENTS:

Entries for an Exchange synchronisation can be removed here. Entries can be added using the
,+ADD" button.

| Addd Exchange Synchronization Account |i-

Connection detals AppointIments | Statistics | || o= {
Excusion fiter dements
Wl ®  Abbrach
B
K
FPavse

There are various ways in which you can set additional exception rules here. You can also work with
the help of an * (asterisk). This then acts as a placeholder.

Example 1: Test = Enter the word test in the box. All entries with this word are no longer
synchronised.

Example 2: *Test = Enter this combination *Test and all entries ending with the word , Test” will no
longer be synchronised.

Example 3: Test* = Enter the combination Test* and all entries beginning with , Test” will no longer
be synchronised.
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Example 4: Test*Test = If you enter this combination, all entries beginning or ending with , Test” are
no longer synchronised.

! However, only one placeholder can be used per filter - a combination is not possible.

STATISTICS:

In the statistics, you can display the number of synchronised entries for a specific time period for a
specific period:

A Excharge Synchranization focount L7 .
Connection detais | ADDOINTITENES. Stakistics o oK
From Date: | 16.09.15 To Date: [25.00.15 & search |
W Abbruch
Contacts pransferred o Emal: 0
Appasnbments transferred b Emal: &0
Appontments transfermed from Emai 3

Calling up the interface (after the basic setting):

If you open the interface again after the basic setting, the following window appears:

Evcharge Sysviciarbon Kl |

Ak My
i Remowe

[ Showw

o0 LipdAE

CEnilacts N iy

Max. rontacty o be v 100

(1) CONTACTS tab:

In the CONTACTS tab, you can use the ,,+ADD" button to button to add contacts that were created on
the Exchange server and are now to be synchronised with PC CADDIE. All other contacts that were
created on the Exchange server are not synchronised.

(2) APPOINTMENTS tab:

In the APPOINTMENTS tab, you can use the ,+ADD" button to select the desired calendars from the
calendars available in PC CADDIE and make settings:
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Add Area To Exchange Sync X

Calendar | r‘/ 0K 1
Area Code Ajes Name
ULMA P—— =] || [ abbuch |
VIR Videoraum 3
VIRA Videoraum 4
WATH
Wizl
['MKA e i
ZARA,
Uau Range ~
UBU1 Range Siid |
Read only [ e— - |
Hide private: |No |
Disable reminders; |No -]
Auto sync cortacts: IN-:- ;l

These settings can be made for the user:

Read only: Yes Ubertragt nur Termine wvon PC
CADDIE nach Exchanga. Anderungen
werden von Exchange nicht
Ubemommen

Mo Termine synchronisieran sich in beide

Richtungen. Aderungen werden in
beide Richtungen bertragen

Hide private: Yes Prvate Termine werden nicht von
Exchanga zu PC CDDIE importiat
Mo Keine Einschrankungen for private
Terming
Disable reminders: Yes Erstellt in Outlook automatisch,
wiederkehrande Ennnarungan
Mo
Auto sync contacts: Yes Wenn Personen im Timetable gebucht
werden, sollen die Kontakte
Mo automatisch zur Synchronsation

hinzugefogl werden

Step 4: Settings on end devices

The display of a calendar can look as follows in the PC CADDIE Timetable:
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This calendar can then look like the following on different end devices:

Calling up the calendar via a browser

After logging on to the Exchange server via the browser, you get a view of your own calendar with the

appointments entered in PC CADDIE:

Outlook Web App

Sicherheit ( Beschreibung anzeigen )
@ Dies ist ein dffentlicher oder freigegebener Computer

) Dies ist ein privater Computer

[] Outiock Web App Light verwenden

E-Mail-Adresse: | s el sl o

Kennworl: SEEEEEERENS

Mit Microsoft Exchange verbunden
© 2010 Microsoft Corporation. Alle Rechte vorbehaliten
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Settings for Iphone/lpad

You can make the corresponding settings for Iphone or Ipad and also set the calendar here set the
calendar

soooo Yodafone.de 5 17:49 fEINE _+ | acooe Vadatone.de = 17:49 ¥ EaXE
€ Zuriick Mail, Kontakte, Kalender Abbrechen Account Fertig
ACCOUNTS
E-Mail e v 1]
iCloud
Mal, Kontakte, Kalender und § weilers
Exchange
Kontakte, Kalender, Er nnarungen s'GI'\I'EI' S e — .d&
Steffi Sonntag
Mail, Notizen
Domain
PC CADDIE
Mail, Motizen
Benutzername R
Account hinzufligen
Passwort sssssseneee

Datenabgleich Aus

Beschreibung Exchange
MAIL
Vorschau Keine Erweiterte Einstellungen
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and the appointments are synchronised with PC CADDIE here too:

sccoc Yodafona.de ¥ 17:48 ¥ 52Xl - vodafone.de ¥ 17:50 + 53 %0
{ Mip. 200E E 1, T {'-':l'.'l"'
" o M B ¥ (1] o M o ¥
1 2 3 4 21 22 23

Donnerstag 24. September 2016
7 & g 1w n

Stagfiania
14 1B 18 17 18
Biclefelder Golfc...
Golfolub
2 22 23 @ 25 Installation und

Prisentation
Tastwarsion PCCA

28 29 30 R

weo | Bielefelder Golfclub eV,

Pouse
Shephanie
oo | Pause Koiner Golfciub GmBH & Co, KG
Ersteinrichiung Exchange
- |
oo | Kilner Golfclub GmbH B... ?E.':::r:.tﬁte *
18:30 | TK Themenexperte TT

Are all services running correctly?

Here are screenshots of services running correctly:

If the synchronisation service is running correctly, the lines ... Synch started ... Synch ended should
appear:
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Logel Senaceussl_gme

LT TR A LR AR .

b Aute Refresh (ShitFS)

| (@ €d(FZ) (> Detete |
|® Loghrchw [fE)

240015 - 143317 54 127.000.1: 3000 Connect, mmed
240915 14331755 Syne staited
240915 - 143317 60 Sync ended
240915 - 144017 61: Sy slaitad
24,0915 - 14:40:1 7 B85 Sync ended
240815 - 14:41:17 67 Sync staited
240915 14:41:17.72 Sync ended
240915 14:471:3213 1.27.000.7: 3000 Di
240915 - 14:41:3213 127.000.1: 3000 CI
240015 14:4217.72 Sync: shawted
240915 - 14421773 1.27.000,7: 3000 |
240015 - 14421772 127.000.7: 3000
240915 - 14421775 Sync ended
240915 - 14421773 127.0.0.1: 3000
240915 - 14:4317 90 Sync stated
240915 - 14:4317 95 Sync ended
240915 - 144417 % Sync started

d
Socket 416

<

This line must be found in the Exchange service:

=
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Hint

=l

If there are problems with the synchronisation, an automatic system ensures that there is a maximum
of 10 attempts for synchronisation. The synchronisation process is then terminated automatically.

However, the user has the option of resetting these messages via a reset.

Screenshot (Active items for Exchange Sync)

attempts can also be set individually using special parameters.

By default, the synchronisation attempt is cancelled after 10 attempts. However, the number of
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