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From now on, all golf-relevant core information will appear together in a new window, like on a
customer report page. All core figures are differentiated according to point of sales (profit centres):
from tournaments, restaurant, hotel, ball purchases from machines, tee time bookings. You can see
all sales figures, attendance figures and membership data summarised and also displayed in pie
charts and bar charts

This means that all business figures can be viewed automatically and easily in context. The
PC CADDIE Management Report can be used to create and provide further reports for analysing and
evaluating the success of business areas in comparative periods.

Costs: The Business Dashboard will be an integral part of PC CADDIE Customer Management from
the 2019 seasonBusiness. Every PC CADDIE customer will be able to personalise and predefine the
business dashboard for their golf course - and use it free of charge.

Important: An initial report setup and the PC CADDIE contribution management are required for
display. Please contact our support team at support@pccaddie.com .

Requirements

To ensure that sales are distributed to the relevant profit centres in a way that makes sense for you,
the corresponding configuration should be made in the management report. You can find the menu

item for this in PC CADDIE under Persons/Management Report. You can read the documentation

here: Management Report.

Customer dashboard for members or guests

You will find the ,Report” button on the right-hand side of the customer screen. This opens the
dashboard.
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Visits

In the menu window Visits you will find various lists/diagrams showing how often a guest is on your
golf course during a certain period (in our example 01.01.18 - 02.08.18). The period is not freely
selectable; PC CADDIE always calculates automatically from 1 January (of the respective year) to the

print date.
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Ubersicht der Besuche  o1.01.18-02.08.18 M‘?IE

-

BESUCHE GESAMT BESUCHE
fur den gewahiten Zeitraum o E fur den gewahiten Zeitraum °
Gast Gabriele
4990019807720 1 1 2 1
4 Gebuchie Starizeiten Gespielte Tumierunden Greenfee Driving Range
gazt
Proshop Gastronomie Hote! Sonstiges
A Ubersicht
2 Umsatze E LETZTE AKTIVITATEN o E GESPIELTE TURNIERRUNDEN o
2 Migiedschaft Datum Kategorie Code Name Turnierdatum Turnierrunden
Zp f 27.07.18 TURN 1 Test Ubertrag 27.07.18 1
31.07.18 T
01.08.18 SALE
02.08.18 SALE

1. Current total number of visits

2. Last activities in the Point of Sales, differentiated by timetable bookings (TT), tournament
bookings (TURN), sales bookings in cash registers (SALE LOCAL) or sales bookings in
contribution account areas (SALE).

3. Current attendance figures by point of sales: tee times, tournament rounds, green fees, driving
range, pro shop, catering, hotel or other.

4. Overview of the tournament rounds played with the corresponding tournament date

Membership

You can access this membership data via the menu window Membership menu window:

Ubersicht Mitgliedschaften  o1.01.15-02.08.18 M@IE,
Y wiTGLIEDSCHAFT o
Member Martha
4990019804020 2-Temporar setoos1s
meCp
u ENTWICKLUNG DER MITGLIEDSCHAFT e
A Ubersicht
Startdatum Alte Mitgliedschaft Neue Mitgliedschaft
< Umsatze
01.08.18 A- 1-voll
| Mitgliedschaft 03.08.18 1-Voll 2-Temporar

Besuche

1. Current membership
2. Membership history
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Turnover

In the menu window Turnover menu window, the dashboard shows you the following:

“ o UMSATZ IN PROZENT o

fur den gewahlten Zeitraum

Gast Gabriele
4990019807720
gazt

Greenfee - 125.00 €

Driving Range - 50.00 €
@ Proshop - 764.00 €
@ Gastronomie - 42.50 €
@ Hotel - 180.00 €
Ubersicht @ Sonstiges - 100.00 €

Umsatze

Mitgliedschaft

UMSATZ
Besuche [ e

nach Kategorie

Datum Kontenbereich
02.08.18 UMSATZ
02.08.18 UMSATZ
02.08.18 UMSATZ
02.08.18 UMSATZ
02.08.18 UMSATZ
01.08.18 UMSATZ

Ubersicht der Umsétze  o1.01.18-020818

Warengruppe

TURN

TURN

EV

DR

DR

GF

~

1500

1000

500

UMSATZ GESAMT

0
January-2018

Range-Fee

Artikelbezeichnung
Turnier-Startgeld
Turnier-Greenfee

Hotelzimmer DZ

Erwachsene Sonn/Feiertags

PCCADDIE

il for den gewahlcen Zeitraum o

March-2018 April-2018 May-2018 June-2018  July-2018 August-2018

Betrag
20.00 €
80.00 €
180,00 €
40.00 €
10.00 €

80.00 €

All sales figures are gross amounts.

1. Turnover shares - pie chart percentages and amounts by point of sales: green fee, driving
range, pro shop, catering, hotel and other
2. Daily sales - sales lists with account areas, product groups, item description and amount

3. Sales totals - bar chart by month

Total overview

In the menu window Overview you will find the following contents:
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Kundenauswertung o1.01.18-0208.18 PC CADDIE

L‘ u MITGLIEDSCHAFT Py UMSATZ GESAMT e

fiur den gewahiten Zeitraum

. 1500
Gast Gabriele
4990019807720
gazt
1000
oy UMSATZ TOTAL o
el fiir den gewahiten Zeitraum
, 500
Ubersicht
1261.50 €
Umsatze
0
January2018  March2018  May-2012 July-2018

Mitgliedschaft

Besuche

BESUCHE o
fiir den gewahlten Zeitraum

Greenfee - 125.00 € 1 1 2
Driving Range - 50.00 €

o ng 7‘; - Gebuchte Startzeiten Gespielte Turnierrunden Greenfee

roshop - 764

@ Gastronomie- 42.50 €

@ Hotel - 130.00€
Sonstiges - 100.00 € 1 1 1

Driving Range Proshop Gastronomie
Hotel Sonstiges

The sales are gross amounts.

1. Total turnover - total in the selected period.

2. Total turnover - pie chart by point of sales: green fee, driving range, pro shop, catering, hotel
and other.

3. Total turnover - bar chart broken down by month.

4. Total visits - totals by point of sales: tee times, tournament rounds, green fee, driving range, pro
shop, catering, hotel or other.
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