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Operator billing

If you click in the menu bar on Sales/Cash register accounting in the menu bar, the cash register
accounting screen opens:

Before you make a daily closing, an Operator settlement X (F3) is recommended to check the cash
register and make any necessary corrections.

You have the option of carrying out an operator settlement for an individual operator or for all
operators. You select this with Only this operator. The print window opens, confirm the print or
display the operator statement on the screen. Once you have checked the cash balance, you can print
the daily statement.

 If the operator statement does not does not match the income, you must first look for the
error. Even if there is a difference in the total between money and goods on the operator statement
you should never create a daily closing.

https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Akasse%3Akasseabrechnen%3Abedienerabrechnung&media=en:umsaetze:kasseabrechnen:bedienerabrechnung.png
https://www.pccaddie.com


www.pccaddie.com gedruckt am: 2026/02/28 16:23
2 von 4

 If you print out the detailed daily closing with the number „0“, you will see all of the day's
bookings in detail. You can search for the error here. This is also displayed with Difference in total and
must be corrected.

A booking that has already been paid can only be returned to the cash register via a cancellation
process if no daily closing has yet been created. To do this, select Repeat (F4). In this window, you
will see all the bookings that have been made. Select the booking to be cancelled and click on
Cancellation.

With Cancel payment and pay again the booking is returned to the cash register for further
processing. The button Invoice button is not required. You can find further information under
Cancelling items in the checkout.

If the operator billing is correct, the End of the day can be created.

https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Akasse%3Akasseabrechnen%3Abedienerabrechnung&media=en:umsaetze:kasseabrechnen:differenz_im_total2.png
https://doku.pccaddie.com/doku.php?id=en:kasse:kasse:empfangskasse:kassenbedienung:kassenbedienung#artikel_stornieren
https://doku.pccaddie.com/doku.php?id=en:kasse:kasseabrechnen:tagesabschluss
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Finalise EFT terminal

For cash registers with SIX/Telekurs interface, an end of shift can be triggered at the terminal (with
receipt) at the same time as the operator settlement:

If no receipt has been printed, it can be cancelled in the cash register via Repeat (F4) Card receipt
(F6) to print it.
A second way to repeat a receipt (if the cash register is no longer open) is via the menu Settings /
Programme settings / Card payment and the button Repeat receipt print (F8).

https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Akasse%3Akasseabrechnen%3Abedienerabrechnung&media=public:ch.gif
https://doku.pccaddie.com/doku.php?id=en:umsaetze:kartenzahlung:sixcardsolution
https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Akasse%3Akasseabrechnen%3Abedienerabrechnung&media=en:umsaetze:kasseabrechnen:eft_terminal_abschliessen.png
https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Akasse%3Akasseabrechnen%3Abedienerabrechnung&media=de:umsaetze:kasseabrechnen:trm_deaktivierung.png
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If the end-of-shift document is never printed, please check the printout printout configuration of the
SIX interface.

A new shift is opened automatically at the latest as soon as a card payment is triggered.

https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Akasse%3Akasseabrechnen%3Abedienerabrechnung&media=de:umsaetze:kasseabrechnen:beleg_waehlen.png
https://doku.pccaddie.com/doku.php?id=en:umsaetze:kartenzahlung:sixcardsolution#ausdrucke
https://doku.pccaddie.com/doku.php?id=en:umsaetze:kartenzahlung:sixcardsolution#ausdrucke
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