Transfer all entries or individual projects in
CRM

By pressing the key combination Shift + F9 in the CRM window of a person opens the following
dialogue:
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Determine where the entries should be transferred to and restrict the date field if necessary. Then
confirm with OK.

® All entries (in the selected period) are deleted from the original person and appear in the new
person instead. Only the entry for creating the new person and the data record changes remain with
the original person.

Swap project assignment or assign sub-
entries to other projects

By pressing the key combination shift + F9 in the projectthe following dialogue opens:
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Now | can select the subentries (tick the box) (1) and then assign them to another project (3) via
Selection (2)

www.pccaddie.com gedruckt am: 2026/02/04 08:57

1von2


https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Acrm_erp%3Acrmdms%3Aticketsuebertragen&media=de:personen:crmdms:crm_uebertrag.png
https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Acrm_erp%3Acrmdms%3Aticketsuebertragen&media=de:personen:crmdms:crm_projekt_uebertrag.png
https://www.pccaddie.com

Prmsri e | b

[orio0ain 1150 MEE o | i ..-'—

E1 1245 srmps PROD o8
A (9T s PROJ 8 Ishreechnng
IR0 LLdE s PROD St um saaches
RPRLE LLA% adi RO A noch offenes Progeen ohee Bno

FLIDI4 0000
B0 0000
F05AE 000
ETORLS oAy
FRTRLN L
110518 00300
EROS.IS 00500
LS 01220

www.pccaddie.com gedruckt am: 2026/02/04 08:57
2von 2


https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Acrm_erp%3Acrmdms%3Aticketsuebertragen&media=de:personen:crmdms:crm_projekt_uebertrag2.png
https://www.pccaddie.com

	Transfer all entries or individual projects in CRM
	Swap project assignment or assign sub-entries to other projects

