Projects

Create a new project

To create a new project, let's take the example of handling complaints. As we all know, complaints are
the best way to improve, but only if they are taken seriously and not forgotten. We therefore create a
project so that the individual complaints can be filed appropriately and saved with the right person.

To do this, click in the CRM window of the person mask (e.g. of the golf club) or directly in the
appointment window at the bottom on Newselect the category Project category and confirm with OK:

m:0______________________ x|

mema |todo | contact person | Contact | general overview | correspondence' E-Mail | Changes to the data |Search|

x

| [~ Alphabetical v oK |

LETT  Letter. general :I
NOTE Note X Cancel |
OFIN - Open inwvoice

FCHG  Personal data change
SEFA  Previous SEFA mandate
FROJ  Project

FROJICL Projett Course
FROJEYProjed: Event

FREDE Prospettive demand
RELI Fecord ynk
REG Fegistral
FER Feminde
REOT Requestbyothers
SCAN  Scan
MPR  Suggestion fkr improvement
TTE Teetime booking

TEAF  Telefon appoifiment =
TODD  To-do

TRCE  Training cerifica |

[ Create several er}‘riea atance ]
k1
[ Change cuntad&ueraun ]
\
A
\
\
Optians l [4} V' New [@ Edit ]

In the subject line, give the project the title Complaints and set it to Club manager, for example. The
status can be set to open, as it is not the project that needs to be edited, but the respective
attachments saved with it. If you want to continue editing the project straight away, leave the tick

www.pccaddie.com gedruckt am: 2026/06/20 16:15
1von 17


https://doku.pccaddie.com/lib/exe/detail.php?id=en%3Acrm_erp%3Acrmdms%3Aprojekte&media=en:personen:crmdms:2017-12-31_14h00_40.jpg
https://www.pccaddie.com

next to Open project afterwards otherwise you can remove it and confirm with OK.

New project -
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The project now looks like this and is saved and available in the list of open projects:
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To ensure that all complaint tickets are also assigned to this project, the category complaint
category must be configured accordingly with the tick Ticket must be assigned to a project must be

configured.

Create a project from the ticket

Individual entries can be assigned to existing projects for a better overview projects. If no

corresponding project exists yet, you can easily create one from the ticket.
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To do this, click on the Project button on the right. The following window will then open:
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The subject for the project is taken from the subject line of the ticket. Change this if necessary, the
subject is the ,title of the project and should be punchy. If necessary, add further details to the text
field and finally define to whom the project must be assigned and who is authorised to view it.

Confirm with OK.

Add new entries

You can now add new entries to a project. Click on New (F6).
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Select the category of the ticket and confirm with OK. The ticket is automatically assigned to the
project and can be edited:
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Existing entries can also be assigned to a project. At the top of the existing ticket, click on the long
button Project at the top of the existing ticket and select it accordingly.
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no projects associated

Remove existing entry from a project

To remove an entry from an existing project, click on the long Project button and select the lowest
option ,,No project assignment”.

Visual difference between the entries

In the overview, the stored entries and projects are labelled with different characters. This makes
searching and viewing easier:
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1. Projects are stored with folders

2. Individual entries and entries that are assigned to projects are listed without being labelled. P.S.
If the sub-entries of a project are set to completed, only the project remains in the overall
overview.

3. Notes from invoices are labelled with a small printer, those from serial letters with a pinned
note, etc.

Create a project from a tournament

Good match preparation and organisation is half the way to the goal! As soon as a competition with
all its data has been created in PC CADDIE, you can also save all organisational tasks, documents and
correspondence associated with this tournament bundled in a project. This means you always have all
the information at a glance - always visible, easily accessible, chronologically plannable and clearly
organised.
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To turn your tournament into a project, click on the button Project.

Competition datas: Opening tournament - 27.04.18 - Participants: 0 / G
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nchc: )
pels: |
T e

x|

< =& |
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LI e e l
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Annual prize IND LI [ Compet. text ][ Fin positions ]
Intern/Guests IDpen LI [Erizes,-"CategDries ][ Team scaring ]
Clualifving IHandicap qualifying LII lﬂ it

A project window opens with the category Project: Competition . This is automatically linked to the
competition by the project number. If you enter a sponsor in the address, for example, you can open
this project from the tournament as well as from your event window and even from the sponsor's

person mask.
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In the tournament info window, under the , Overview of everything” tab, you now have an overview of
all automatically generated tickets for the registrations and cancellations already received, with date

and time.

e TURNAN = Tournament registration
e TURNAB = Tournament cancellation
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w08.07.16 12:33  NEU Meu angelegt: Tester, Timo (0990001100040}

@ 20.07.16 12:34  TURAM OK:PC CADDIE Cup [ Sie wurden erfolgreich angemeldet. [ Tester, Timo (Mer
w20.07.16 15:38 TURAB OK:20.07.16 PC CADDIE Cup / CD1 / @TURN:000015-01-1-00000022- 1 0:00
w'21.07.16 11:54 TURAM OK:Gentlemen day / Sie wurden erfolgreich angemeldet. [ Tester, Timo (Mem
w'21.07.16 11:54 TURAN OK:Monthly tournament / Sie wurden erfolgreich angemeldet. [ Tester, Timo |
w'21.07.16 11:54 TURAN ERR:PCC CUP / Anmeldungen derzeit gesperrt! [ Tester, Timo (Member)|BUCH
w'21.07.16 11:55 TURAB OK:21.07.16 Gentlemen day / MTR.a / @ TURN:000019-01-1-00000024- 1 0:0
w'21.07.16 11:55 TURAB OK:21.07.16 Monthly tournament [/ MTR.a / @TURN:000020-01-1-00000025- 1
¥ 21.07.16 11:57 TURAN OK:Gentlemen day / Sie wurden erfolgreich angemeldet. / Tester, Timo (Mem
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»'21.07.16 16:35 TURAB 0OK:21.07.16 Monthly tournament / MTD / @ TURN:000020-01-1-00000025- 1
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w’27.04.18 15:08 TURANo OK:27.04.18 Opening tournament / SPED-tito / @ TURNM:000037-01-1-0000004

E Options g5 [ Mew )| (O Edit 3 7

The ,,PROJC* category is the newly created tournament project. You can now save, plan and view all
other organisational information or tasks here.

Open tournament from the project

The competition project always remains linked to the tournament. This means that even if you edit it
from the sponsor data, for example, and want to switch briefly to the tournament, you can still access
it via the Event button takes you directly to the tournament data with the tournament info window.
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Create a project from a course or event

If you are already working with our new course and event module, you also have the option of linking
the course or event to a project. The procedure is similar to the Tournament. To do this, click on the

CRM tab:
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You will find the same tabs as in the appointment window, which will help you to keep track of the
various entries. Click on the project. It can be opened via the button Edith button or by double-

clicking.
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In contrast to the project linked to a tournament, these projects are automatically opened in the
category Project: Course category. You can now edit the project.

Create a project from a block/filter

If start time bookings are entered in the timetable for groups as a block or filter, these can also be
linked to a project, just like the tournaments.
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Projects from blocking and filtering are automatically saved in the category Project: Timetable
category. You can now edit the project.

Back to the overview
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